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Purpose:

The purpose of this document is to outline the different invoices and letter templates used by THEA to
collect and/or enforce payment of tolls.
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1. THEA Toll Transaction Billing Life Cycle

Toll-by-Plate accounts are escalated as per SOP 010920_1.7 THEA Billing Life Cycle.

THEA Toll Operations Department - Standard Operating Procedures (SOP) 010920_v1.7
THEA Billing Life Cycle

)

[, o]
THEA’s First Party THEA’s First Party THEA’s Third THEA’s Third & il bTHEAh c
Invoicing Invoicing Party Invoicing Party Invoicing illsborough Court
. . . . Uniform Traffic Citation
Collection Notice #1 Collection Notice #2 (UTC) Process
TOLL-BY-PLATE (TBP) TOLL-BY-PLATE (TBP) (Tolls+Admin*)+New $17.50 Previous Balance(New
NOTICE #1 NOTICE #2 Collection fees T°WCAdlllﬂmt:‘>ﬂljew 315 Tolls + Court fees
ection fees ’ Option A - $25 fee
§9.00 - ETAN $6.00 - ETAN Option B - $134 fee
$8.50 - THEA $9.00 - THEA Option C — Court up to
Tolls + $2.50 (*Admin. Previous Balance + New $17.50 ~Total $15.00 - Total $500 penalty
fee) Tolls + New $2.50 Warning on ensuing Registration Hold placed.
(Admin. fee) Registration Hold after Warning on ensuing UTC after
Collection Notice #1 is past Collection Notice #2 is past
due due.
a F.S. 316.1001
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2. Toll-by-plate Notices

Toll-by-Plate invoices are issued, on behalf of THEA, by the Florida’s Department of Transportation.

When non-SunPass customers drive the Selmon Expressway, pictures of the front and/or rear license
plates are taken for toll billing purposes. After the pictures are processed by THEA’s toll systems, the
extrapolated data is then sent to FTE for further processing. FTE then tries to match vehicle license-plate
information to an existing Toll-by-Plate or SunPass account. If an account is not found, FTE works with the
Florida’s Division of Highway Safety and Motor Vehicle (DHSMV) to obtain the customer’s name and
mailing address provided on the vehicle registration. Once the information is found, a Toll-by-Plate
account is then established, and a Toll-by-Plate invoice is issued within 14-days. After the first invoice is
issued, the established toll account is configured with an invoice anniversary cycle of 30-days.

Invoice issued after June 1, 2018:

2.1. FDOT Toll Enforcement Invoice: Gray Top Banner invoice used by FTE, THEA and MDX to operate
All Electronic Tolling (AET) facilities.
Invoice Lifecycle (Applicable to all FTE issued notices):
New customers: 14-days after toll account is established by FTE.
Recurrent customers: 30-days.

Fees: FTE charges an Administration Fee of $2.50 per issued invoice to compensate for billing costs.

For information on the Invoices issued before June 1, 2018, please consult Appendix A.




2.1. Sample FDOT Toll Enforcement Invoices

TOLL ENFORCEMENT

INVOICE FDOT!) FyiDX EXPRESSNAY

Irvoice Dele: 8% 1408

Provicus Amcunt Due | Paymental Cnages | FeesiCharges |  Total Amount Dus Pay By
EE L] saon L1} 3000 5As
[ g e by 8 g e e M oy

You &ne recehing this neoce for 10l ranssctions reconted by e TOLL -BY-FLATE system(s) of the Flonda Department of Transponson FDOT)
M- Dacke Eapressway Autiorty (MDX). Tampa Hilshomugh Expresswiy Adharity (THEA), andlor sncliher pafiner agency The wehice dertfied n
e e Deiow L edher registetsd eised O wnd rerlad by you, Bnd payhert i recqumed To mesobse B rvoice Bnd ic peewen! refeal 10 8 colecbons
spency o lrpcation of 8 Vehicle Regisindon Siop, It s mpodant tat you pay the Total Amount Dus on o bebee the "Pay By” date lshed

i you are an axsting SunPass® cusiomer sas Pay ment Oplions on page 2 br nsinechons

Camved to & BurPass Accoanl Onslise &l sungass Lom
[ ey | | e |
SUN--PASS
o
TR R FEL PEREdane
Cami

i i |

Doparemnt of Trasspormes b the 1 PorTy 0 pace 3 m-_h”-ih“ﬂmnl-ﬂ-lﬂlm
‘Ih Mec_l B pxn g sl

ol i -ﬂ"“‘iﬂ‘-ﬂ“--ﬂ-‘t-l Tt ity h'nl-t.-l _-llu-ﬁu._ n-ut.lll-ﬂill

lﬁ BB and 1% 0F Floncs Ratvten F paymest i fol? bor this mvoios i rof rcmwd by Sw Pay Iy” duee i or the ot of tha docume=t, the Fionds.

Pl s o T

W B ] TOLL ENFORCEMENT INVOICE

Total

Amount Due Pay B AMOUNT ENCLOSED. | 1.
$5.85 | TRE L

To update your address. pleme see (he frequently ash ed questons nfomation an e re - lIIIIIIIIII

Make check payable and remi o
FDOT

PO, Box 71237
Cnarione, NC 28272-1237

b qhediafhlg s fl gl 1 ddiyBg e

money arder payabbe to FOOT Please include the mrvoios # on yos check o money order (o snsure proper posing of your peyreat

Miakow chech o
00 NOT SEMD CASH CONE or TEMPORARY CHECKS DO NOT fold, stapls or paperclip content s

INV1I94387332 002AL2080D7 DODODDSAS )




‘_ ONE INVOICE MAKES PAYING TOLLS EASIER

s part of our continuing efbort o Improve customer service, the Flodda Department of Transportation (FDOT), Miam -Dade Expressway
Authonty (MDX) and the Tampa Hilsborough Expressway Authodly | THEA) have crested a singe TOLL-BY.PLATE invoics hat reduces
aimnsimtve lees and provides a sngle pant o contacd ke any bolirg questions that you may have

PAYMENT OPTIONS

If i am an existing SunPass customer, why did | receive this notice?
I il P 7 SN LD B e MeCe T Onl, pOUl SUNPESE 500U My NOl v SUBOBNE AUne. To 500 funad, DRaate o] 1
o your acourt 3t SunPass om and add e Dlal ~eoded © Gy the toll rvooe amount dus Ths amount wil e dededed from your SuPass
accourt et 48 houes and appiboat b nesvolatom charges wil 36wl Yo may 3RO hawh mCand Pl o0 DUt e vesCls
loprse Diate kad on T PoOE @ SO0 BSAOCAIG W your account Plaase iog 1 10 your Sunfams acocoum 90 add T konnse plate wh B
fanmss R e gllectve daie pror b e eariel maneacion dale on your vce. Follow he prompis D pay your lols &t e decounind SunPass e and ol
TOQCAN TS WOTION Crarpes Wl 0 adevt T y0u hive 3y QUESITONS MGORSNg T MIIMAON SH0VE. DRdse oo T SonPiE Cumnmar
Sanace Canter ol 1-888-TOLL FLA (1-888-865 -5357)

How can | conven my invoice 1o & SunPass account?

To have applcatie fees/violation charges waived and 1o pay the discounted SurPass toll rate, you can resalve tis imvoice by
tecoming 8 SunPass customer. Go o www sunpass.com and click on “Toll invoices * Erter your lnvoice Number and Lipense
Piate Number Selact “Open a SunPass Account™ and lollow prompls lo complets he process

= How do | pay my invoice with & credit card of my bank sccourt ?

Visit www sunpass.com and cick “Toll Invaces” for essy onling payment retructions.

How can | pay my involoe with cash?
You can pay cash al one of our walk-in canters of & & retal location. Vist www Duc hn-buy combunpass br & st o locatiors
that accapt cash mvoica payments or www sunpass comicontacisunpass for a lisf of our walk-in centers and hours of operation

How do | pay my Isvoice by mail?
Detach the paymen! slip on [he reverse side of ths documet and relum with your check or maney order in the envelope provided

FRE Y ASKED TIONS

How can | dispute this invoice?

you do not befeve you ame respons:bie for the tolls ncluded on s documen! and would e b dispute this Tol nwoce. you can wsi

W Ssunpass.com and ciich on “Unpaic Tolls™ biiowed by "Fle a Dispute.” For more inbrmation about disputes call our Customer Service Carter &
1-888-865-5342

Why did | get Express Lane Violations?

Tols in Flonda's Express Lanes are collected eledroncally, using an adive, propedy mourted SunPass o oher inlercperable fangponder Cash and
TOLL-BY- PLATE ane not acoepted If you received an Express Lanes Violation on this invoice, you ane being charged e tols) incumed, plus a $25.00
dafy wiclation charge ke mach day an aciive immsponder was nal deleded To avad the 525 00 daly volation charge purchase and aclvale s SuPass o
arotw inleraperbie Fanponde: (The Lee Roy Sedmon Reverstie Express Lanes am not sublect 1o his charge )

How do | gat a Vehicle Registration Stop removed for Gilure to pay my tolls?

I hare his bewn a Regstration Stop br faiume to pay ok, please pay mmed slely and aliow 10 busness days lor processing Fom the date paymant

1§ recetved If you require a0 mmed de release of 2 Registration Sibp placed by:

+ FDOT andior MOX, vist www.surpass.com, dick "Registaion Stop” and foliow the instructions or contact our Customer Senvice Canler at
18888855350

* THEA please vist www paytheaiols com, cick "Regisieation Hold Inbrmation” and lolow the instructions of contect 1-877-258-5205

What ¥ the sddress on this Invoice needs 1o be changed?

Par Flodda Statute, tol suthontes in Ronda rely on he accumcy of your molor vehics recond b cbtan the address used in craating the documan's

issued

» |f your vehicle & mgistored in Flonda, you can update your address af any Depatment of Molor Viehicle Servioe location, Coundy Tax Callector
offices or online at gorenew com.

o |l yout vehicie s mgisterad i another stale. Diease visll the mpicable Depanment o Molar Vehicles welsile bir instructions on how lo update

Page 2of 3




TOLL ENFORCEMENT

INVOICE

FDOT) gﬁbx' EXPRESSINAY

ivvoce s B = ~Tacr - |oores i S e 11 oce Do vinans |

Current Activity Period Detail Including Unpaid Toll Transaction(s)
Pravious Aot Due l M

PostDate | Agency Description Lane | S0 | Date | Time | Amount
AN THEA St @8 EAST AN ME WEST [ e ] 3 s P ] i Pl = o
AN FDOT A0 OMNNEL TOR-5F | MO8 W8 T0 M W8 L] s GE o 42 Pu saTra
e FDOT SFE2S BEALHUINE WEST ORT Wiare 25 2 oW St e E5S0ZE W | =4
e FDOT TS WL SO0 AVE SR MEY L] ¥ b e Sl I3 30 P | 02 ]
LRI ALRA S THATIVE CHARGE EAans | 125934 AM $000
Total Curmumt Actvity 588
Previous Amount Due saon
Current Activity S ubtotal 588
TOTAL AMOUNT DUE 3585

Paca 3ol 2



3. THEA Customer Service Free SunPass Mini Programs

In an effort to help toll customers save money and enhance customer service, THEA provides customers
traveling the Selmon Expressway with the opportunity to receive a complementary SunPass mini
transponder via promotional inserts delivered either by mail or at THEA office lobby.

Below are coupons currently in use. For a list of previsouly-used coupons and inserts, please see Appendix
B.

/

acDi" Commuters

To obtain your free SunPass® Mini Transpander
and fund your new SunPass Prapaid eccount

with & minimum af$1000, just ollow thasa easy
instructions:

To obtain your fraa SunPass® Mini Transponder
and fund your naw SunPass Prapaid account
with a minimum of §10.00, just follow thes sasy
instructions:

Call 1-848-TOLL-FLA (1-886-865-5352)
Monday through Friday, 7am. ta 7pm;
Saturday, 8:30am. to 5 pm. Havatha
following information available:

Call 1-888-TOLL-FLA (1-888-865-5352)
Mondaythrough Fridey, 7 a.m.t0 7 p.m,;
Saturday, 8:30 a.m.to § p.m. Have the
following information available:

+Your name, current maiing address, phona

rumber and valid e-mail address +Your nama, current mailing addrass, phona

numbr and valid Email addrass
«Your driver liconse number
#Your vahicla licansa plata numbar
*Make, modal, year and color of your vehicla
» Control Number (sos balow)
«Avalid craditor dabit card

This crtiicata antitles you to 8 maximum of
two (2) SunPass® Mini Transpondars, and has

Get a FREE sunpass' :‘;:::Z:Inu;s your naw SunPass® account,

appropriata sales tax will ba collactad for
the SunPass® Mini Transponder. A retail
SAVE |.||] tl] $270 velua of $4.99,
annually on daily commutes Offer expires December 27, 2019
on the Selmon Expressway

+ Your driver's licansa numbar

+Your vahicle's ficensa plata numbar
+Make, model, year and color ofyour vahicla
+ Control Number (sa below)

+ Avalid cradit or dabit card

This certificata anttles you to one SunPass®
Mini Transpandar and has no ¢ash valua.

*Upan opening your new SunPass® account,
appropriate selas tax will be colloctad for
the SunPass* Mini Transpander. A ratail
valua of §4.39.

Offer Expires December 31, 2021

innually on daily commutes
inthe Selmon Expressway

e e

-...‘1:’ i/

Control Number

AUTHORITY

Control Number:

Hﬁ'imﬂh raady when you call for
your frea i Transponder.

Yourfre SunPass? Mis Transpondor

10



4. Tampa-Hillsborough Expressway Authority (THEA) Debt Collector’s
Notices

Collection notices are issued, on behalf of THEA, by Credit Protection Association (CPA). There are
currently six templates for notices issued by CPA, compliant with the Fair Debt Collection Practices Act
(FDCPA) and are configured with an anniversary cycle of 45 days.

Should there be an outstanding toll balance owed after the FTE Toll-By-Plate invoicing life cycle is
complete, the account is then referred to THEA’s Debt Collector for further processing. The account will
receive the first collection notice after a grace period of 14 days. Pursuant to Florida Law, and to prevent
early escalation of unpaid tolls to the Clerk of Court for Florida registered toll accounts, THEA uses an
interface with the DHSMV to suspend the ability to register or renew the registration of any vehicle under
the customer’s name within the State of Florida until the toll violations have been resolved. For out of
state accounts, a series of collection notices with notification of debt are sent. Uniform Traffic Citations
(UTC) may be issued for both in state and out of state accounts.

Notice Types:

4.1. FIRST COLLECTION NOTICE (IN STATE AND OUT OF STATE): This notice is to notify the customer of a
delinquent unpaid toll account placed into collections with THEA’s Debt Collectors and warning of ensuing
registration hold.

4.2. SECOND COLLECTION NOTICE (IN STATE): This notice is sent to customers with active delinquent
accounts informing them that THEA has notified DHSMV to suspend the ability to register or renew the
registration of any vehicle in their name.

4.3. SECOND COLLECTION NOTICE (OUT OF STATE): This notice is sent to customers that remain with an
active delinquent account and warn of an ensuing UTC.

4.4. NOTICE OF ADDITIONAL UNPAID TOLL VIOLATIONS: This notice is sent to notify customers of an
additional placement at collections that has accumulated.

4.5. THEA’S COLLECTIONS CUSTOMER COMMUNICATIONS: The Backoffice Staff manages expectations
for customer service by quickly resolving issues received via email, phone, fax and regular mail. Our goal
is to resolve all customer disputes and/or requests within two business days.

Fees: CPA charges a Collection Fee of $17.50 for the first notice plus any outstanding Toll-By-Plate invoice
fees charged by FTE. If the first collection notice is not paid within the 30-days allowed, then CPA will issue
a second collection notice with a total fee of $32.50 (which includes outstanding fees charged in the first
notice) plus any outstanding Toll-By-Plate invoice fees charged by FTE.

11



4.1. FIRST COLLECTION NOTICE (IN STATE) Sample

p on behalf of
c : /A . TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY ] Lee Roy Selmon Expressway

License Plate: CSLPS5 (FL)
Billed to: John Doe
1000 Street Address FIRST COLLECTION NOTICE

Tampa, FL 00000

Account Number: 2732751

Notice Number: 158193

Previous Balance Due S

Payments since last Notice $ 0.00
Adjustments since last Notice $ 0.00
Fees since last Notice s 45 00
TOTAL AMOUNT DUE: $ 64.20

This is an attempt to collect a debt and any information obtained will be used for that purpose.
See reverse for important information.

Please allow up to 24 hours for your payment fo be reflected in the THEA and CPA systems. See next page(s) for iransaction detail and
go to www.PayTHEATolls.com for transaction images and details of past-due amounts.

PAY ONLINE: www.PayTHEATolle.oom

Skl e YOUR ACCOUNT IS IN COLLECTIONS
ORLANDO FL 32886-5460

PAY BY PHONE: 877-258-5206 Please resolve this matter to avoid additional fees

Available Payment Options: and the placement of T STQP o: all of your vehicle
* Check = Money Order = Visa = Master Card registrations.
* AMEX  Diccover » MoneyGram Receive #15811

PAYING ONLINE IS EASY AT PAYTHEATOLLS.COM

Please detach this portion of this letier and retum with your payment o ensure proper credit. To pay by credit cand, please go 1o wew. Pay THEAlolls.com or by phone at 877-258-5208,

License Plate | Account Number | Notice Date B
CSLPS5 (FL) 2732751 10/15/2017 Epr AY
AUTHORITY

Amount Due
1707 = AUTO™5-DIGIT 33015 T P1 Remit by mail to:
T
John Doe TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY (THEA)
PO BOX 865460
1000 Street Address
Anywhere USA 00000-0000 Ortando AL 32806-5400

LT TR

000123456789011 02502013 005500 7

12



P A on behalf of o
c.. / .- TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee Roy Selmon Expressway

The Tampa-Hillsborough Expressway Authority is an agency of the State of Florida created to operate and maintain the Lee Roy
Selmon Expressway. To clear your past due account pay the amount due on this website: www.PayTHEATolls.com.

WHY DID | GET THIS NOTICE?

You traveled on the Seimon Expressway using the Toll-By-Plate payment option. Previously, the Florida's Turnpike Enterprise issued
two (2) Toll-By-Plate notices to you and payment was not received before the notice’s due date.

WHAT IF | DON'T HAVE A SUNPASS ACCOUNT?

If you are not a SunPass customer with a valid account, log into www.PayTHEATolls.com and pay your notice using a credit or debit
card. Payments via the Web are secure and the site is available 24-hours a day.

BUT | HAVE A SUNPASS ACCOUNT
There are many possibilities as to why you could have received this document including:

v Your license plate number is not registered with SunPass v Your account balance is negative
v Your transponder may not be properly mounted on your windshield v Your credit card has expired or changed

HOW DO | RELEASE MY VEHICLE REGISTRATION STOP
AT THE DHSMV or TAG AGENCY?

To pay your outstanding toll balance 24 hours a day, please log into our seli-service website www.PayTHEATolls.com or
call 1-877-258-5205 and pay the total amount due using credit or debit card. THEA will automatically notify the DHSMV or Tax
Collector’s Office within 24 hours of your payment processing. Registration STOP release requests received at our Customer Service
Center during regular business hours are processed in the order received and sent to the applicable agency via fax communication
after all outstanding tolls and fees are paid in full.

WHAT HAPPENS IF | DON’T PAY?
Pursuant to Florida law, THEA may request the Florida Department of Highway Safety and Motor Vehicles to suspend the ability to
register or renew the registration of any vehicles in your name within the State of Florida.
Furthermore, under Florida law, failure to resolve this matter may result in THEA issuing a Uniform Traffic Citation which carries a
mandatory $100 fine against the registered owner of the vehicle issued the above-referenced license plate number. The court may
suspend a driver’s license for 60 days for a person convicted of 10 or more toll violations within any 36-month period.

PLEASE NOTE:

According to the Tampa-Hillsborough Expressway Authority (THEA), you have an unpaid toll notice in the amount shown above
for toll violations and related fees and costs incurred by your vehicle on the Lee Roy Selmon Expressway (State Road 618).

Credit Protection Association, L.P., a division of ETAN Industries, services your account through an agreement with the Tampa

Hillsborough Expressway Authority (THEA). Credit Protection Association, L.P. is a debt collector and this is an attempt to collect
a debt. Any information obtained will be used for that purpose.

13



on behalf of
cp/A . TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee Roy Selmon Expressway

License Plate: CSLP95 (FL)
Account Number: 2732751
Notice Number: 158193

Fees This Period TOTAL $45.00
FTE Admin Fee $2560
Returned Check Fee: $26.00
Delinquent Account Fee $17.00

PLEASE NOTE:

Credit Protection Association, LP services your account through an agreement with the Tampa Hillsborough Expressway Authority

(THEA). As a result, the address and/or payee information for remitting payments has changed. See reverse for important
information.

Unless, within 30 days after your receipt of this notice, you dispute the validity of the debt or any portion thereof, we will
assume the debt to be valid. If, within 30 days after your receipt of this notice, you notify us, in writing, that the debt or any
portion thereof is disputed, we will obtain a verification of the debt or a copy of a judgment, if any, and mail it to you. If the
original creditor is different from the creditor named above, then upon your written request within 30 days after your
receiptof this notice, we will provide you with the name and address of the original creditor.

Please update your bank bill pay REMIT TO address to: PO Box 865460, Orlando, FL 32886-5460. Your acccount number must be
included to ensure proper credit. When paying multiple notices, separate payments are required for each individual notice.

Past-due Toll Transactions TOTAL §$11.22
Posted Date Transaction Date/Time Location Toll

10/07/2016  10/01/2016 18:08:40 West Mainline — Westbound $1.33

10/07/2016 10/01/2016 16:08:40 West Mainline - Westbound $1.33

10/07/2016 10/01/2016 18:08:40 West Mainline — Westbound $1.33

10/07/2016  10/01/2016 18:08:40 West Mainline — Westbound $1.33

10/07/2016 10/01/20186 18:08:40 West Mainline — Westbound $1.33

10/07/2016 10/01/2016 18:08:40 Waest Mainline - Westbound $1.33
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; TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee Roy Selmon Expressway
NOTICE OF IMPORTANT RIGHTS

The following states require that we provide residents in that state with the information below:

FOR CALIFORNIA RESIDENTS:

The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act
require that, except under unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m.
They may not harass you by using threats of violence or arrest or by using obscene language. Collectors may
not use false or misleading statements or call you at work if they know or have reason to know that you may not

receive personal calls at work. For the most part, collectors may not tell another person, other than your
attorney or spouse, about your debt. Collectors may contact another person to confirm your location or enforce

a judgment. For more information about debt collection activities, you may contact the Federal Trade
Commission at 1-877-FTC-HELP or www.ftc.gov.

FOR COLORADO RESIDENTS:

A consumer has the right to request, in writing, that a debt collector or a collections agency cease further
communication with the consumer. A written request to cease communication will not prohibit the debt
collector or collection agency from taking any other action authorized by law to collect the debt. For
information about the Colorado Fair Debt Collections Practices Act see WWW.COAG.GOV/CAR

Credit Protection Association, LP local office: 7200 S. Alton Way, Suite B180, Englewood, CO 80112
Telephone: (800) 255-6775 or (303) 768-0200

FOR MAINE RESIDENTS:
Telephone: (800) 2556775, Dallas Corporate Office Hours: 8:00 a.m. to 5:30 p.m. CST, Monday — Friday

FOR MASSACHUSETTS RESIDENTS:

You have the right to make a written or oral request that telephone calls regarding your debt not be made to
you at your place of employment. Any such oral request will be valid for only ten (10) days unless you provide
a written confirmation of the request postmarked or delivered within seven (7) days of such request. You may

terminate this request by writing to the debt collector.
This collection agency can be contacted at (800) 255-6775/
Dallas Office Hours: 8:00 a.m. to 5:30 p.m. CST Monday - Friday.

FOR MINNESOTA RESIDENTS:
This collection agency is licensed by the Minnesota Department of Commerce.

FOR NEW YORK RESIDENTS:
This collection agency is licensed by the New York City Department of Consumer Affairs:
License Number 1002932. Telephone: (800) 255-6775.

FOR NORTH CAROLINA RESIDENTS:
Authorized to do business in the state of North Carolina under the name of:
Credit Protection Association, Limited Partnership, 13355 Noel Road Dallas, TX 75240
North Carolina Licensing Permit Number 3835

FOR TENNESSEE RESIDENTS:
Credit Protection Association, LP is a collection agency licensed by the Collection Service Board of the State
Department of Commerce and Insurance.

FOR TEXAS RESIDENTS:
Credit Protection Association, Limited Partnership PO Box 802068, Dallas, TX 75380,
Telephone: (800) 255-6775

FOR WISCONSIN RESIDENTS:
CPA is authorized to do business in the state of Wisconsin, under the name of Credit Protection Association,
Limited Partnership; 13355 Noel Road, Dallas, TX 756240, Telephone: (800) 265-6775. This collection agency is
licensed by the Division of Banking in the Wisconsin Department of Financial Institutions, www.wdfl.org.
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4.2. SECOND COLLECTION NOTICE (IN STATE) Sample

p on behalf of
c /A * TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee Roy Selmon Expressway

aa FTAN company

License Plate: CSLP95 (FL)
Billed to: John Doe
1000 Street Address SECOND COLLECTION NOTICE

Tampa, FL 00000

-

Account Number: 2732751

Notice Number: 158193

Previous Balance Due $ 64.20
Payments since last Notice $ 0.00
Adjustments since last Notice $ 0.00
Fees since last Notice 5 15.00
Subtotal $ 79.20
Toll charges s 862
Total Amount Due $ 87.82

This is an attempt to collect a debt and any information obtained will be used for that purpose.
8ee reverse for important information.
Please allow up to 24 hours for your payment to be reflected in the THEA and CPA systems. See next page(s) for fransaction detail and
go to www.PayTHEATolls.com for transacfion images and details of past-due amounts.

YOUR ACCOUNT IS IN COLLECTIONS and your vehicle’s
registration may have been placed on STOP.

Please resolve this matter to avoid additional fees, charges and
delays. If you are a Florida resident and your registration has

PAY ONLINE: www . PayTHEATolls.oom

PAY BY MAIL: PO BOX 865480
ORLANDO FL 32888-5460

PAY BY PHONE: 877-268-6206 been placed on STOP, please refer to the back of this page for
Available Payment Options: mmnsmmtoremweﬂ_nS'!‘OR‘fwuﬂMMme
* Chaok * Money Order * Vica * Master Card status of your registration online at:

* AMEX # Disoover » MoneyGram Receive #156811 hitps:/fservices.flhsmv.gow/MVCheckWeb/

PAYING ONLINE IS EASY AT PAYTHEATOLLS.COM

Please detach this porion of this letter and return with your payment ko snsire proper credit. To pay by cedi card. please go to www.Pay THEAIolks.oom or by phone at 877-268-5208.
- - TAMPA HILLEBOROUGH
License Plate | AccountNumber | Notice Date
CSLPY5 (FL) 2732751 11/15/2017 EXPR AI
AUTHORITY
Amount Due
$87.82

70 **AUTO™5-DIGIT 33015 T9 P1 Remit by mail to:
[T

John Doe TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY (THEA)
1000 Street Address PO BOX 865460
Anywhere USA 00000-0000 Orlando FL 32886-5460

T O TR O AT TR

000123456789011 02502013 005500 7

16



p A on behalf of =
c / & TAM'IQ:'A HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee Roy Selmon Expressway

The Tampa-Hillsborough Expressway Authority is an apency of the State of Florida created to operate and maintain the Lee Roy
Selmon Expressway. To clear your past due account pay the amount due on this website: www.PayTHEATolls.com.

WHY DID | GET THIS NOTICE?

You traveled on the Selmon Expressway using the Toll-By-Plate payment option. Previously, the Florida's Turnpike Enterprise issued
two (2) Toll-By-Plate notices to you and payment was not received before the notice’s due date.

WHAT IF | DON'T HAVE A SUNPASS ACCOUNT?

If you are not a SunPass customer with a valid account, log into www.PayTHEATolls.com and pay your notice using a credit or debit
card. Payments via the Web are secure and the site is available 24-hours a day.

BUT | HAVE A SUNPASS ACCOUNT
There are many possibilities as to why you could have received this document including:

v Your license plate number is not registered with SunPass v ‘Your account balance is negative
v Your transponder may not be properly mounted on your windshield v Your credit card has expired or changed

HOW DO | RELEASE MY VEHICLE REGISTRATION STOP
AT THE DHSMV or TAG AGENCY?

To pay your outstanding toll balance 24 hours a day, please log into our self-service website www.PayTHEATolls.com or
call 1-877-258-5205 and pay the total amount due using credit or debit card. THEA will automatically notify the DHSMV or Tax
Collector's Office within 24 hours of your payment processing. Registration STOP release requests received at our Customer Service
Center during regular business hours are processed in the order received and sent to the applicable agency via fax communication
after all outstanding tolls and fees are paid in full.

WHAT HAPPENS IF | DON'T PAY?

Pursuant to Florida law, THEA may request the Florida Department of Highway Safety and Motor Vehicles to suspend the ability to
register or renew the registration of any vehicles in your name within the State of Florida.
Furthermore, under Florida law, failure to resolve this matter may result in THEA issuing a Uniform Traffic Citation which carries a
mandatory $100 fine against the registered owner of the vehicie issued the above-referenced license plate number. The court may
suspend a driver’s license for 60 days for a person convicted of 10 or more toll violations within any 36-month period.

PLEASE NOTE:

According to the Tampa-Hillsborough Expressway Authority (THEA), you have an unpaid toll notice in the amount shown above
for toll violations and related fees and costs incurred by your vehicle on the Lee Roy Selmon Expressway (State Road 618).

Credit Protection Association, L.P., a division of ETAN Industries, services your account through an agreement with the Tampa
Hillsborough Expressway Authority (THEA). Credit Protection Association, L.P. is a debt collector and this is an attempt to collect
a debt. Any information obtained will be used for that purpose.




CPA ::::

TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY

License Plate:
Account Number:
Notice Number:

Lee Roy Selmon Expressway

CSLP9S (FL)

2732751
158193

Fees This Period TOTAL $45.00
FTE Admin Fee $2.60
Returnad Check Fee: $26.00
Delinquent Account Fee: $17.00

PLEASE NOTE:
Credit Protection Association, LP services your account through an agreement with the Tampa Hillsborough Expressway Authority
(THEA). As a resuit, the address and/or payee informaiton for remitting payments has changed. Credit Protection Assaciation, LPis a

debt collector and this is an attempt to collect a debt. Any information obtained will be used for that purpose. See reverse for import-
ant information.

Please update your bank bill pay REMIT TO address to: PO Box 865460, Orlando, FL 32886-5460. Your acccount number must be
included to ensure proper credit. When paying multiple notices, separate payments are required for each individual notice.

Past-due Toll Transactions

TOTAL

§11.22

Posted Date Transaction Date/Time

10/07/2016
10/07/2016
10/07/2016
10/07/2016
10/07/2016
10/07/2016

10/01/2016 18:08:40
10/01/2016 18:08:40
10/01/2018 18:08:40
10/01/2016 18:08:40
10/01/2018 18:08:40
10/01/20186 18:08:40

Location

West Mainline - Westbound
West Mainline - Westbound
West Mainline — Westbound
West Mainline - Westbound
West Mainline — Westbound
West Mainline — Westbound

Toll

$1.33
$1.33
$1.33
$1.33
$133
$1.33
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p A on behalf of
c / : TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee Roy Selmon Expressway

NOTICE OF IMPORTANT RIGHTS
The following states require that we provide residents in that state with the information below:

FOR CALIFORNIA RESIDENTS:

The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act
require that, except under unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m.
They may not harass you by using threats of violence or arrest or by using obscene language. Collectors may
not use false or misleading statements or call you at work if they know or have reason to know that you may not

receive personal calls at work. For the most part, collectors may not tell another person, other than your
attorney or spouse, about your debt. Collectors may contact another person to confirm your location or enforce

a judgment. For more information about debt collection activities, you may contact the Federal Trade
Commission at 1-877-FTC-HELP or www.ftc.gov.

FOR COLORADO RESIDENTS:

A consumer has the right to request, in writing, that a debt collector or a collections agency cease further
communication with the consumer. A written request to cease communication will not prohibit the debt
collector or collection agency from taking any other action authorized by law to collect the debt. For
information about the Colorado Fair Debt Collections Practices Act see WWW.COAG.GOV/CAR

Credit Protection Association, LP local office: 7200 S. Alton Way, Suite B180, Englewood, CO 80112
Telephone: (800) 255-6775 or (303) 768-0200

FOR MAINE RESIDENTS:
Telephone: (800) 2556775, Dallas Corporate Office Hours: 8:00 a.m. to 5:30 p.m. CST, Monday — Friday

FOR MASSACHUSETTS RESIDENTS:

You have the right to make a written or oral request that telephone calls regarding your debt not be made to
you at your place of employment. Any such oral request will be valid for only ten (10) days unless you provide
a written confirmation of the request postmarked or delivered within seven (7) days of such request. You may

terminate this request by writing to the debt collector.
This collection agency can be contacted at (800) 265-6775/
Dallas Office Hours: 8:00 a.m. to 5:30 p.m. CST Monday - Friday.

FOR MINNESOTA RESIDENTS:
Thig collection agency is licensed by the Minnesota Department of Commerce.

FOR NEW YORK RESIDENTS:
This collection agency is licensed by the New York City Department of Consumer Affairs:
License Number 1002932. Telephone: (800) 266-6775.

FOR NORTH CAROLINA RESIDENTS:
Authorized to do business in the state of North Carolina under the name of:
Credit Protection Association, Limited Partnership, 13355 Noel Road Dallas, TX 75240
North Carolina Licensing Permit Number 3835

FOR TENNESSEE RESIDENTS:
Credit Protection Association, LP is a collection agency licensed by the Collection Service Board of the State
Department of Commerce and Insurance.

FOR TEXAS RESIDENTS:
Credit Protection Association, Limited Partnership PO Box 802068, Dallas, TX 756380,
Telephone: (800) 255-6775

FOR WISCONSIN RESIDENTS:

CPA is authorized to do business in the state of Wisconsin, under the name of Credit Protection Association,
Limited Partnership; 13355 Noel Road, Dallas, TX 75240, Telephone: (800) 265-6775. This collection agency is
licensed by the Division of Banking in the Wisconsin Department of Financial Institutions, www.wdfl.org.




4.3. FIRST COLLECTION NOTICE (OUT OF STATE) Sample

M-F‘A HILLSBOROUGH EXPRESSWAY AUTHORITY | L&

FIRST COLLECTION NOTICE

Previous Balance Due
Payments since last Nobice
Adusiments since last Nolice
Fees since kast Nolice

Subtotal
Tall Charges
Total Amount Due

This is an atfernpt to collect a debt and any information obtained will be used for that purpose.
Son revorse for important information.

Please alow up fo 24 hours for your payment fo be reflecied n THEA and ETAN sysiems. See next page(s) for ransaciion detad and go fo
oy Pay THEA Tolls covm o fransaction images and detals of past due amounts.

PAY ONLINE: www,PayTHEATolls.com
PAY BY MAIL: PO BOX B65460 YOUR ACCOUNT IS IN COLLECTIONS

DO Please resolve this matter to avoid additional fees

PAY BY PHONE: 8T7T=258-5205 and the pl t of a STOP on all of your vehich
Available Payment Options: registrations,
* Check * Money Order » Visa = Master Card
* AMEX + Discover » MoneyGram Receive #15811

PAYING ONLINE IS EASY AT PAYTHEATOLLS.COM

LicensePlate | AccountNumber | Notice Date j
) § oo | BRPR AY
=
$49.48

3gggreeessassssss p | ITO**MIXED AADC 750 T17 P1 E 'I .
003950 Tampa-Hillsborough Expressway Autharity (THEA)
PO BOX 865460
ORLANDO FL 32886-5460
Fevmerealdeeluge Dby e 0 e by TEUR S T S B AP O B T

ooopo?aus?38 D70L20L4 OOOD4SH4E O
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c A TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee Roy Seimon Expressway

TP

The Tampa-Hillsborough Expreseway Authority is an agency of the Stale of Fiorida created to operate and maintain the Loo Roy
Balmon Fxprasswnay To clear your past dues account pay the amourt due on this wahaite: www. PayTHE ATolle com

WHY DID | GET THIS NOTICE?

You traveled on the Selmon Exprassway using the Toll-By-Plate payment option. Previously, the Florida's Turnpike Emterprse issued
WO [2) TUIEY=Fld e OIS 1 YUU a0 ey e e 1O re ved Usone e nuie s Uue udle

WHAT IF | DON'T HAVE A SUNPASS ACCOUNT?

Ity ara et & RunPase custremar with 5 ualid acenont, Ing nty www PayTHFATall® cam and pay yaur notics using & coadd or dabit
card Payments via tha Wab are sacuns and the site (8 avallable 24-hours a day

BUT | HAVE A SUNPASS ACCOUNT

There are many possibilities as lo why you could have received this document including:

" Your license plale number is not registered with SunPass o “four eccount balancc i ncgalive
¥ Your transponder may nar be preperly maunted on your windshiekt v Your credlt card has expred or changed

HOW DO | RELEASE MY VEHICLE REGISTRATION STOP
AT THE DHEMV or TAGC ACENCY?

To pay your outstanding toll balance 24 hours a day, plaase log iMo our sell-sarvics wabsite www. PayTHEATolla.com or
call 1-877-258-5205 and pay the total amount due using credit or debit card THEA will automatically netify the DHSMV or Tax
Collector's Office within 24 hours of your payment processing. Hegisration STOF release raguests receivad at our Customar Servica
Ceanter during regular business hours are proceased in the order recelved and sent 12 the applicable agency via fax communication
attar all outstanding 1olla and lees are pald In full

WHAT HAPPENS IF | DON'T PAY?

Pureuart to Florida law, THEA may request Lhe Florida Department ol Highway Salety and Molor Vehicles lo suspend the ability to
ragiatar or renaw tha registratinn of any wehiclas in yoor nama within tha State of Florda
Furthermore, under Florida law, failure to resolve this matler may resull in THEA issuing a Uniferm Traffic Citation which carries a

mandatory §100 line against the registered owner of the vehicle issued the above-relerenced license plate number, The court may
suspend o driver's |lcense for 60 days for o person convicted of 10 or more toll viokstions within any 36-mormth period

PLEASE NOTE:

Anurding W e Tao pe-Hillsbunvuyh Exprussway Authurity (THEA), yuu ve aounpeaid (oll imative in e gmount shuvn abuyve
for toll violations and related fees and costs incurred by your vehicle on the Lee Roy Selmon Expressway (State Road 618).

Cradit Protoction Asscciation. L.P., n division of ETAN Industrios, aorvices your account through an agreement with the Tampa
Hillsborough Expressway Authorily (THEA).
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c A TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | e Roy selm
- aarrrrr—r—

License Plate:
Account Number:
e
fiss Notice Number:
Notice Date: 06/07/2018
Fees This Period TOTAL $20.00
FTE Admin Fee: $2.50
Delinquent Account Fee: $17.50

PLEASE NOTE:
Credit Protection Association, LP services your account through an agreement with the Tampa Hillsborough Expressway Authority (THEA),
As a resull, the address and/or payes information for remilting payments has changed, See reverse for important information,

The Fair Debt Collection Practices Act requires that we, as the debt collector, inform you that: unless you, within 30 days after
receipt of this initial notice, dispute the validity of the debt, or any portion thereof, the debt will be assumed valid by the debt
collector, If you notify the debt collector in writing within the 30-day period that the debt, or any portion thereof, is disputed, the
debt collector will obtain verification of the debt or a copy of judgement against you and rnalrt‘l to you, If requested in writing
| -uﬂ‘thuinru|rt 30 r:d-i“' the debt collector will also provide you with the name and address of the original creditor, if different from the
current creditor,

Please update your bank bill pay REMIT TO address to: PO Box 865480, Orlando, FL 32886-5460. Your acccount number must be
included to ensure proper credit, When paying mulliple notices, separate paymenis are required for each individual nolice,

Past-due Toll Transactions TOTAL $29.48
Posted Daie_Transaction DaleTeme __Location i
7 1 18 21 J \ E
0252018  0WOWR018 2155100 SELMON EXPY WEST MARN WE a0
DAS2018  OUOWI0NE ZX07-18 SFILMON FXPY WEST MAP FH 1
OS2E2018 OVORRNE ZX11452 SELMON EXPY EAST MAIN ER FAE]
DS2S2018  DAAZ01A 154231 SELMON EXIPY EAST MAIN W8 $15e
082572018  (MARZ01E 205335 SELMON EXPY EAST MAIN ER $.9
OSOO2018 OVGR018 18013 SELMON EXPY EAST NAIN WH e
DSO02018  DVANZ0YA 14820 Reversble | anes « Fasthound $1.58
03072018  OOAZ018 011502 SELMON EXIPY EAST MAIN W8 $1.38
OSG0018 0204018 01-15:M SELMON EXPY WEST MAN WB §an
0SO0201R COAZ0NA 02012 Willow e OFF = Esmsttound $1.12
DSO07018 OVOAZ0NA 041078 Plarst Averus O «F ssthournd 50,83
053072018  OOAZ0N8 41517 SELMON EXPY EAST MAIN EB 1.9
00072018 0202018 001209 SELMON EXPY EAST MAIN W8 $1.99
0002018 O2MOM018 025852 SELMCN EXPY EAST MAN ER @
05302018 OAME2018 163427 SELNON EXPY EAST MAIN WE 158
DS302018 O2MAZ0T8 193938 SELMON EXPY WEST MAR WE 10
Page 10l 1
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on bahaif of

: TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee Roy Selmon Expressway

NOTICE OF IMPORTANT RIGHTS
The following states require that we provide residents in that state with the informaltion below

FOR CALIFORNIA RESIDENTS:

The state Rosenthal Fair Debt Collection Praclices Act and the federal Fair Debt Collection Practices Act
raguire that, except under unueual circumetances, collectors Mmay nol contact you bafore 8 a m. or alter P p n
They may not harass you by using threats of violence or arrest or by using obscene language, Collectors may
not use false or misleading statements or call you at work If they know or have reason Lo know that you may nol

recelive personal calls at work. For the most part, colleclors may not tell ancther person, other than your
atlorney or spouse, aboul your debl Colleclors may contact another parson lo conlirm your lacation or enforce

a judgment. Far more information albout dobt eolleotion aolivitics, you may contaol the Federal Trade
Commission at 1-877-FTC-HELP or www.ftc.gov
FOR COLORADO RESIDENTS:

A consumer has the right to requeslt, in writing, that a debt collector or a collections agency cease further
communication with the consumer. A written requeslt to cease communication will nol prohibit the debt
collector or collection agency from taking any other action authorized by law to collect the debt. For
information about the Colorado Fair Debt Collections Practices Act see WWW.COAG.GOV/CAR
Credit Pratection Association, LP local office 7200 8. Allon Way, Suite B180, Englewood, GO 80112
Telephone: (800) 255-6775 or (303) 768-0200
FOR MAINE RESIDENTS:
lalephona: (B00) 2556-6775, Dallas Corporate Office Hours: 8:00 am. to 5 30 p.m CST, Monday - Friday
FOR MASSACHUSETTS RESIDENTS:

You have the right to make a written or oral request that telephone calls regarding your cebt not be made to
you atl your place of employiment Any such oral request will e valid for only ten {(10) days unless you provide
a written confirmation of the request postmarked or celivered within seven (7) days of such request. You may
lerminale this reauest by writina Lo the debt collector
This collection agency can be contacted at (800) 255-6775/

Dallas Office Hours: 8 00 a m 1o 5 30 p m, C3T Monday - Friday
FOR MINNESOTA RESIDENTS:

This collection agency is licensed by the Minnesota Departmant of Commerce.

FOR NEW YORK RESIDENTS:

This collsction agency s licensad by the New York City Dapartment of Cansumer Affairs
Livenise Nuimber 1002932, Teleplune. (800) 266-0775.

FOR NORTH CAROLINA RESIDENTS:

Authorized o do business in the state of North Carolina under the nanse of
Credit Protection Association, Limited Partnership, 13355 Noel Road Dallas, TX 75240
North Carclina Licensing Permit Number 3635
FOR TENNESSEE RESIDENTS:

Credil Protection Association, LP is a collection agency licensed by the Collection Service Board of the Slale
Departrment of Commerce and Insurance

FOR TEXAS RESIDENTS:
Credil Protection Association, Limited Partnarghip PO Box BO2068, Dallas, TX 75380,
Telephane: (800) 255-6775
FOR WISCONSIN RESIDENTS:
CPA is authorized to do business in the state of Wisconsin, under the name of Credil Protection Association,
Lirnited Perinership, 13355 WNuel Ruad, Dallas, TX 75240, Telephivne. (800) 255-67TS. This vulleulion ayenuy is
licensed by the Division of Banking in the Wisconsin Department of Financial Institutions, www.wdfi.org.

23



4.4. SECOND COLLECTION NOTICE (OUT OF STATE) Sample

SECOND COLLECTION NOTICE

Account Number:
Notice Number:

Previous Balance Due 5 58,64
Payments since last Notice 5 0,00
Adustments since last Notice 5 0.00
Fees since last Notice -1 15,00
Subtotal ] 7364
Toll Charges & 1949
Total Amount Due $ 23,13
This is an attempl fo collect a debit and any information oblained will be used for thal purpose.
Sov reverse for important information.

Fiease afow up lo 24 hours for your payment fo be reflecied in THEA and ETAN systems. See next page(s) for iransaction deiad and go io
o Pay THIEA Tolls com for ransaction images and dedads of past ous amounts

PAY ONLINE: www,PayTHEATolls.com
PAY BY MAIL: PO BOX B65460 Your Account is in Collections,
ORLANDO FL 32886-5460
PAY BY PHONE:  B77-258-5205 Please pay by the due dale lo avoid additiona|
Available Payment Options: PSS B PR & LD TG Con
+ Check * Money Order * Visa » Master Card (UTCY fom balrig leeund.
* AMEX » Discover » MoneyGram Receive #15811

PAYING ONLINE IS EASY AT PAYTHEATOLLS.COM

T g T I e e pEy . 42 semn Py FRARA bR e o

EXPRE‘Q'AY

Amount Due
$93.13

20784 e AUTO*MIXED AADC 750 T14 P1 Remit by mail to:
.!n;:u-@n Tampa-Hillsborough Expressway Authority (THEA)
PO BOX BE5460
ORLANDO FL 32886-5460
UL (VPO R R U E LT [ Dty o W e VO gy g Lo gy

0oDDO?42766LY 05k22014 00009313 O
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- > TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee oy Seimon Expressway

The Tampa-Hilsborough Expreseway Authority is an agency of the Siate of Florida created to operate and maintain the Lee Roy
Salman Fxpreaswnay To clear your past due acoount pay the amoort due on this wehsite www PayTHEATalls. com

WHY DID | GET THIS NOTICE?

You traveled on the Selmon Expressway using the Tol-By-Plate payment opton. Previously, the Florida's Turnpike Emerpnse issued
WU (2] TUI-BEY-Miaie NUUES 0 YU o0 Py il wiess ol e vesd DR iun ihe nu e s Uus Udle

WHAT IF | DON'T HAVE A SUNPASS ACCOUNT?

It yrviara et & BunPass custemae with & valid acenont, Ing intn www PayTHF ATallg nom and pay yoiir nofics using & coacd it or clabit
card. Payments via the Wab are sacure and tha site (s avallabie 24-hours a dey

BUT | HAVE A SUNPASS ACCOUNT

There are many poesibilities as lo why you could have reccived this document including:

W Your liconse plate number ig not regictered with unPage v “four vocount baence [ ncgalive
v Your transponder may not be preperly maunted on your windshield W Your crecl card has expired o chenged

HOW DO | RELEASE MY VEHICLE REGISTRATION STOP
AT THE DHEMV or TAG ACENCY?

To pay your outstanding toll balance 24 hours a day, p/easa log into cur sell-sarvice wabsite www. PayTHEATolls.com or
call 1-877-258-5205 and pay the tatal amount due using cradit or debit card THEA will automatically notity the DHSMV or Tax
Collector's Office within 24 hours of your payment processing. Registration STOF release requests receivad at cur Customer Service
Center during regular business houra are proceased (n the orcer recelved and sent 1o the applicable agency via fax communication
after all outstanding tolls and lees are pald in full

WHAT HAPPENS IF | DON'T PAY?

Purguant 1o Florida law, THEA may requeet the Florida Department ol Highway Salety and Motor Vehicles lo suspend the ability to
requatar nr renaw tha ragistratinn of any vehirlas in yoior nama within the State nf Flarids
Furthermore, under Florida law, failure to resolve this matter may resull in THEA issuing a Uniform Traffic Citation which carries a

mandatory $100 fine against the registored owner of the vehicle issued the abovo-relerenced liconse plate number, The court may
suspend o driver's llcense for 60 days for o person comacted of 10 or more toll viokstiors within any 36-month perlod

PLEASE NOTE:

Aneurding s Tanpe-Hillsburouygh Exprussway Authurity (THEA), you bave arunpeid Wil putice o des gimount shuven abuyve
for toll viclations and related fees and costs incurred by your vehicle on the Lee Roy Selmon Expressway (State Road 618),

Craodit Protoction Asscciation. L.P, a division of ETAN Industrios, sorvices your account through an agresomaont with the Tampa
Hillsborough Expr y Authorily (THEA).
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TAMPA HILLSBORCUGH EXPRESSWAY AUTHORITY | Lee Roy Selr

anai of

License Plate:
' Account Number:
bk Notice Number. 1490265
Notice Date: 04/13/2018
Fees This Period TOTAL $15.00
Collections Fee: $15.00

PLEASE NOTE:
Credit Protection Association, LP services your account through an agreemant with the Tampa Hillsborough Expressway Authority (THEA),
As a result, the address and/or payes nformation for remilting payments has changed, See reverse for important information,

The Fair Debt Collection Practices Act requires that we, as the debt collector, inform you that: unless you, within 30 days after
receipt of this initial notice, dispute the validity of the debt, or any portion thereof, the debt will be assumed valid by the debt
collector. if you notify the debt collector in writing within the J0-day period that the debt, or any portion thereof, is disputed, the
debt collector will obtain verification of the debt er a copy of judgement against you and mail it to you. If requested in writing
within 30 days, the debt collector will also provide you with the name and address of the original creditor, if different from the
current creditor,

Please update your bank bill pay REMIT TO address to: PO Box 865460, Orlando, FL 32886-5460. Your acccount number must be
included to ensure proper credil. When paying multiple nolices, separate payments are required for each individual notice,

Past-due Toll Transactions TOTAL $19.49
Posted Date Transaction Dale/Tame _ Location Toll
o rs 125252017 06:01-25 SELMOM EXFY WEST MAIN W8 141
OWITEME 1ANP0IT 11130 SF | RAOM FXPY WEST MaJMN FR $i40
oaN720e o 18 021210 SELMON EXPY WEST MAIN WE 1
0TAE  0VNROIA15IM SELMOM EXPY WEST MAIN EB 5141
O3ATENE  0AAOAR018 214100 SELMOM EXPY WEST MAIN W8 149
o708 MOG20MA TS SELMON EXPY WEST MAN EB $141
D706 DUDET0TE 180741 SELMOM EXPY WEST MAIN WA 5141
DI N20TE  CVOT20NE 18425 SELMOMN EXP WEST MAIN EB $1.41
OWATAE DUOTR0TE 1848l Rgvarsbls Lanes - Easthound $1.540
OaATRE 01aTR0%A 175500 SELMOM EXPY EAST MAIN W8 §1.59
oITEos 01aTROA 180023 SF1MON EXPY WEST MAJN Wi 1
03AT20TE DVMAR01E 17,1800 SELMON EXFY WEST MAIM EB 5141
Page 10f1
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on behaif of

* TAMPA HILLSBOROUGH EXPRESSWAY AUTHORITY | Lee Roy Selmon Expressway

NOTICE OF IMPORTANT RIGHTS
The following states requira that we provide residents in thal state with the information below

FOR CALIFORNIA RESIDENTS:

The state Rosenthal Fair Debt Colleclion Practices Act and the federal Fair Debt Collection Praclices Act
raquire that, excepl under unueual circumetances, collectors rmay nol contact you belore Bam oralter 9 p n
They may not harass you by using threats of violence or arrest or by using obscene language. Collectors may
nol uge lalse or misleading statements or call you at work If they know or have reason Lo know thatl you may not

receive personal calls al work. For the most parl, collsclors may not tell another person, other than your
allorney of spouse, aboul your debt Collectors may conlact another person o confirm your location or enforce

a judgment. For more information about dobt golleotion aotiviticg, you may contaol the Federal Trado
Commission at 1-877-FTC-HELP or www.ftc.gov

FOR COLORADO RESIDENTE:

A consumer has the right to requesl, in writing, that a debt collector or a collections agency cease further
communicalion with the consumer. A written request to cease communication will nol prohibit the debt
collecter or collection agency from taking any other action authorized by law to collect the debt, For
informaltion aboul the Colorado Fair Debl Collections Praclices Acl see WWW.COAG.GOV/CAR
Credit Protection Association, LP local office: 7200 8. Allon Way, Suite B180, Englewood, CO 80112
Telephone: (800) 255-6775 or (303) 768-0200
FOR MAINE RESIDENTS:

Telophone: (B00) 255-6775, Dallas Corporate Office Hours 8.00am to 5 30 p.m CST, Monday - Friday
FOR MASSACHUSETTS RESIDENTS:

You have the right to make a written or oral request that telephone calls regarding your cebt not be made to
you al your place of employment Any such oral request will ke valid lor only ten (10) days unless you provide
a written confirmation of the request postmarked or delivered within seven (7) days of such request. You may
terminate this reauest by writina Lo the debt collector
This collection agency can be contacted at (800) 255-6775/

Dallas Office Hours: 8 00 am 10 5 30 p m. C8T Monday - Friday
FOR MINNESOTA RESIDENTS:

This collection agency is licensed by the Minnesota Department of Commerce.

FOR NEW YORK RESIDENTS:

This collection agency s llcensad by the New York City Department of Consumer Affairs
Liverise Nuinber 1002932, Teleplw e, (800) 200-0775.

FOR NORTH CAROLINA RESIDENTS:

Authorized 1o do business in the state of North Carolina under the nanws ol

MNorth Carclina Licensing Permit Number 3835
FOR TENNESSEE RESIDENTS:
Credil Protection Association, LP is a collection agency licensed by the Collection Service Board of the Stale
Department of Caommmerce and Insurance
FOR TEXAS RESIDENTS:
Credil Protection Association, Limited Partnarship PO Box 802068, Dallas, TX 75380,
Telephone: (B00) 255-6775

FOR WISCONSIN RESIDENTS:
CPA is authorized 1o de business in the state of Wisconsin, under the name of Credil Protection Association,
Lirnited Parinership, 133595 Nuel Ruad, Dallay, TX 75240, Teleplhiune. (800) 255-6TTS. Thiy volleution agenuy is
licensed by the Division of Banking in the Wisconsin Department of Financial Institutions, www.wdfi.org
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4.5. Letter/e-mail Correspondence

There are eleven (11) letter templates available for US Mail and e-mail correspondence. All contain a black
and white logo, a barcode for returned mail processing, generic letter text, form filled account data, a
static signature line; and editable information highlighted in yellow for easy review and modification.
Examples of all letter template are as follows:

45.1. Generic Correction to Account

EXPRESSINAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2016
First and Last Name

Street Address
City, State & Zip Code

Account Number: XXXXXXXXX

Dear Sir or Madam:

Thank you for your recent correspondence regarding invoice XXXX for license plate number XXXXXX (ST).
We were able to track down the error(s) and have corrected the item(s) accordingly. We sincerely
apologize for any inconvenience this may have caused.

If we can be of further assistance to you please contact the THEA Collections Center Monday through
Friday 7 AM to 7 PM at 1-877-258-5205 or visit us online any time at www.PayTHEATolls.com.

Sincerely,
The THEA Collections Center

Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with
cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.
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4.5.2. Dispute Accepted

EXPRESSWAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2016
First and Last Name

Street Address
City, State & Zip Code

Account Number: XXXXXXXXX

Dear Sir or Madam:

Thank you for your recent correspondence regarding invoice XXXX for license plate number XXXXX (ST).
This notification confirms that your dispute was accepted and that you are no longer liable for the
item(s) in question. We apologize for any inconvenience this may have caused, and thank you for
bringing this matter to our attention.

If we can be of further assistance to you please contact the THEA Collections Center Monday through
Friday 7 AM to 7 PM at 1-877-258-5205 or visit us online any time at www.PayTHEATolls.com.

Sincerely,
The THEA Collections Center

Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with
cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.
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4.5.3. Dispute Partially Accepted

EXPRESSWAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2016
First and Last Name

Street Address
City, State & Zip code

Account Number: XXXXXXXX
Dear Sir or Madam:
Thank you for your recent correspondence regarding invoice XXXX for license plate number XXXXXX (ST).

Please note that your dispute was partially accepted. For additional information regarding this matter
please log into your account online at www.PayTHEATolls.com and visit the Monitor Dispute page.

If we can be of further assistance to you feel free to contact the THEA Collections Center Monday
through Friday 7 AM to 7 PM at 1-877-258-5205.

Sincerely,
The THEA Collections Center
Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with

cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.
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4.5.4. Dispute Rejected

EXPRESSWAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2016
First and Last Name

Street Address
City, State & Zip code

Account Number: XXXXXXXX
Dear Sir or Madam:

Thank you for your recent correspondence regarding invoice <Inv Num> for license plate number XXXXX
(ST). Please note that your dispute was rejected for the following reasons:

. Reason #1
. Reason #2

If we can be of further assistance to you please contact the Collections Center Monday through Friday 7
AM to 7 PM at 1-877-258-5205 or visit us online any time at www.PayTHEATolls.com.

Sincerely,
The THEA Collections Center
Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with

cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.
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455, Adjustment to Account Incorrect Tolls

EXPRESSNAY

Date: August 18, 2016
D
Date: August 18, 2016
First and Last Name

Street Address
City, State & Zip code

Account Number: XXXXXXXX
Dear Sir or Madam:

Thank you for your recent inquiry regarding toll transaction(s):

o 7/11/2013 0:15:46 AM SR112 Airport Toll Plaza (at SR112)-Lane 2
o 7/12/2013 0:15:46 AM SR112 Airport Toll Plaza (at SR112)-Lane 4
o 7/13/2013 0:15:46 AM SR112 Airport Toll Plaza (at SR112)-Lane 8
o 7/14/2013 0:15:46 AM SR112 Airport Toll Plaza (at SR112)-Lane 3

We were able to track down the error(s) and have corrected the item(s) accordingly. We sincerely
apologize for any inconvenience this may have caused. If we can be of further assistance to you please
contact the THEA Collections Center Monday through Friday 7 AM to 7 PM at 1-877-258-5205 or visit us
online any time at www.PayTHEATolls.com.

Sincerely,
The THEA Collections Center
Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with

cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.
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45.6. Registration Hold Issued

TAMPA-HILLEBOROUGH

EXPRESSINAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2016

JOHN DYLAN
898 PROMINTORY POINTE
ABSHERVILLE, NC 75241

Account Number: 10001316

Dear Sir or Madam:

This notice is to inform you that a Registration Hold will be filed with the Department of Highway Safety
and Motor Vehicles in support of Florida Law. Please be advised that payments for Registration Holds
must be received within 30 days from the citation Issue Date. To make payment go to
www.PayTHEATolls.com.

Sincerely,
The THEA Collections Center
Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with

cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.
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4.5.7. Registration Hold (Collections) Notice Issued

EXPRESSNAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2016

First and Last Name
Street Address
City, State & Zip code

Account Number: XXXXXXXX
Dear Sir or Madam:

Please be advised that a Registration Hold was filed with the Department of Highway Safety and Motor
Vehicles in support of Florida Law for collections notice <Notice Number>. As a result, all unpaid tolls,
fines and fees must be paid directly to The Tampa Hillsborough Expressway Authority within 30 days
otherwise additional fees will apply.

Please remit payment immediately by cashier's check or money order to: Tampa Hillsborough
Expressway Authority (THEA) PO Box 865460 Orlando, FL 32886-5460. To make a payment online please
visit www.PayTHEATolls.com or contact the THEA Collections Center Monday through Friday 7 AM to 7
PM at 1-877-258-5205.

Thank you for your prompt attention to this matter.

Sincerely,

The THEA Collections Center

Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with

cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.
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45.8. Government Account Letter # 1

EXPRESSWAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2017

First and Last Name
Street Address
City, State & Zip code

Account Number: XXXXXXX
Dear Entity Name:

| am writing you on behalf of License Plate LPN #. This vehicle has outstanding toll balances that have
been incurred on the Selmon Expressway. As a courtesy from THEA, this vehicle has been placed in a
hold status to prevent local governmental entity accounts from incurring additional fees and collections
activity.

Please be advised however, that accounts not paid in full by DATE will be excluded from the hold
process; resulting in the escalation of the account into a collections status whereby your account is
subject to additional fees and the potential for registration suspension.

We appreciate your direct attention regarding this matter and respectfully expect for appropriate action
to be taken to resolve this matter as quickly as possible. Should you have any questions, please do not
hesitate to contact me directly. My contact information is indicated below for your future reference.

Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with
cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.

Sincerely,

Toll Enforcement Officer
Office: 813-272-6740 Ext. 209
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45.9. Government Account Letter # 2

EXPRESSWAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2017

First and Last Name

Street Address

City, State & Zip code
Account Number: XXXXXXXX
Dear Entity Name:

Please be advised that ## vehicles registered in your company’s name have incurred outstanding toll
balances on the Selmon Expressway. As a courtesy from THEA, we are contacting you in an effort to
resolve this matter quickly and to prevent the further escalation of the following accounts. Please also
note that accounts not paid in full within ## days are subject to additional fees and the possibility of
registration suspension.

Account #1 LPN #1
Account #2 LPN #2
Account #3 LPN #3
Account #4 LPN #4

We appreciate your direct attention regarding this matter and respectfully expect for appropriate action
to be taken to resolve this matter as quickly as possible. Should you have any questions, please do not
hesitate to contact me directly. My contact information is indicated below for your future reference.

Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with
cash, check, debit or credit card. Click here to see how easy it is and start saving money by going to
www.SunPass.com.Want to save money? Open a SunPass Prepaid Toll Account today! Fund your
SunPass Account with cash, check, debit or credit card. Click here to see how easy it is and start saving
money www.SunPass.com.

Sincerely,

Toll Enforcement Officer
Office: 813-272-6740 Ext. 209
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EXPRESSWAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2017

Name
Title

USPS Mailing Address
City, State Zip Code

Dear Entity Name:

Please be advised that ## vehicles registered in your company’s name have incurred outstanding toll
balances on the Selmon Expressway. As a courtesy from THEA, we are contacting you in an effort to

4.5.10. Commercial Accounts- Delinquent Letter #1

resolve this matter quickly and to prevent further escalation of the following accounts. Please also note
that accounts not paid in full within DAYS are subject to additional fees and the possibility of registration

suspension.

Account #1
Account #2
Account #3
Account #4

LPN #1
LPN #2
LPN #3
LPN #4

We appreciate your immediate attention regarding this matter, and respectfully expect for appropriate

action to be taken to resolve this matter as quickly as possible. Should you have any questions, please

do not hesitate to contact the THEA Collections Center Monday through Friday 7 AM to 7 PM at 1-877-

258-5205, or log into your account(s) online at www.PayTHEATolls.com where you can review license
plate images, confirm transactions, and make payment in full via credit or debit card 24 hours a day.

Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with
cash, check, debit or credit card. Click here to see how easy it is and start saving money

www.SunPass.com.

Sincerely,

The THEA Collections Center
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4.5.11. Commercial Accounts Delinquent Letter # 2

EXPRESSWAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2017

Name

Title

USPS Mailing Address
City, State Zip Code

Dear: (CFO or Accounts Payable Name here):

This notice is to inform you that the Tampa Hillsborough Expressway Authority (THEA) has (# of LPNs)
vehicles registered to your company with delinquent account balances. Please contact us to resolve this
matter immediately otherwise Registration Holds could be filed on each vehicle with the Department of
Highway Safety and Motor Vehicles in support of Florida Law.

To make a payment, please access our website www.PayTHEATolls.com using the account and license
plate number indicated below. If we can be of further assistance feel free to contact the THEA
Collections Center Monday through Friday 7 AM to 7 PM at 1-877-258-5205. Additionally, if interested in
our making a single payment for all accounts please inquire about our Fleet Service option.

Account #1 LPN #1
Account #2 LPN #2
Account #3 LPN #3
Account #4 LPN #4

Sincerely,
The THEA Collections Center
Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with

cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.
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4.5.12. Commercial Accounts - Registration Hold Letter # 3

EXPRESSINAY

AUTHORITY

Date: August 18, 2016

Date: August 18, 2017

Name

Title

USPS Mailing Address
City, State Zip Code

Dear Entity Name:

Please be advised that in support of Florida Law Registration Hold(s) were filed with the Department of
Highway Safety and Motor Vehicles on the following license plate numbers for outstanding toll balances
incurred on the Selmon Expressway. We appreciate your immediate attention regarding this matter and
respectfully request that appropriate action to be taken within ## of days to resolve this situation.
Additionally, if interested in our making a single payment for all accounts please inquire about our Fleet
Service option.

Account #1 LPN #1
Account #2 LPN #2
Account #3 LPN #3
Account #4 LPN #4

Should you have any questions, please do not hesitate to contact the THEA Collections Center Monday
through Friday 7 AM to 7 PM at 1-877-258-5205, or log into your account(s) online at
www.PayTHEATolls.com where you can review license plate images, confirm transactions, and make
payment in full via credit or debit card 24 hours a day.

Want to save money? Open a SunPass Prepaid Toll Account today! Fund your SunPass Account with
cash, check, debit or credit card. Click here to see how easy it is and start saving money
www.SunPass.com.

Sincerely,

The THEA Collections Center
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EXPRESSINAY

AUTHORITY

THEA Collections Center
PO Box 865460

Orlando, FL 32886-5460
1-877-258-5205

Date Issued:

To:

From:

Re:

Issued To:

License Plate Number:

This is an official receipt from the Tampa-Hillsborough Expressway Authority for payment of monies
owed by the party indicated above. THIS RECEIPT WILL BE VALID FOR 3 BUSINESS DAYS FROM THE
DATE OF ISSUANCE. If a Hold Release is not resolved within the allotted timeframe, please contact

4.5.13. Internal Use Only: Registration Hold Release

6/23/2014
Tag Agency
THEA Toll Collection Firm
Registration Hold
John Doe
FL ABC123
Registration Hold Release

THEA Collections Center for a new Hold Release.

This receipt confirms payment of all outstanding balances to the Tampa-Hillsborough Expressway
Authority. Therefore, the Registration Hold for the above stated customer can be removed.

This document confirms t

he Registration Hold is cleared.
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5. THEA Registration Hold Insert program

In an effort to help toll customers save money and enhance customer service, THEA provides the
opportunity to receive a complementary SunPass mini transponder to those who satisfy their delinquent
account(s). This is done through promotional inserts mailed with the second collection notice. THEA also
periodically sends post cards to inform customers of their delinquent account(s). Below are examples of
current inserts. See Appendix C for previous registration hold inserts and post cards.

6. THEA SunPass Advertisement Program

In an effort to help toll customers save money, time, and enhance customer service, THEA provides the
opportunity to receive a complementary SunPass mini transponder to customers visiting local
Hillsborough County Tax Collector Offices via digital marketing promotional offers.

GO ior the savings.

GO for the convenience.

PREPAID TOLL PROGRAM

MINI TRANSPONDER
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To obtain your SunPass® Mini Transponder
and fund your new SunPass Prepaid account
with a minimum of $10, just follow these easy
instructions:

Call 1-888-TOLL-FLA (1-888-865-5352) Monday

through Friday, 7 a.m. to 7 p.m.; Saturday, 8:30 a.m.
to 5 p.m. Have the following information available:

* Your name, current mailing address, phone
number and valid e-mail address

* Your driver's license number
» Your vehicle’s license plate number

* Make, model, year and color of your vehicle
» Control Number {s_ae to the right)
= Avalid credit ca

o one SunPass® Mini
I;'ﬂlun.

TAMPA HILLSBOROUGH _

PLEASE NOTE: This is a promotional offer. Limited
quantities are available. This offer may be
withdrawn at any time without prior notice.

Offer Expires December 31, 2021.

*Lipon opening your new SunPass® account, appropriate sales tax will be
collected for each SunPass® Mini Transponder. A retail value of $4 99 each.

Control Number:

Please have this number ready when you call
for your free SunPass Mini Transponder.
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7. Tampa-Hillsborough Expressway Authority (THEA) Mailings

Mailings are issued to toll customers to address customer service issues and as enforcement of tolls.
Mailings consist of invoices for rejected transactions due to technical or user issues, SunPass mini
transponder vouchers for customers who have satisfied their account(s), informational letters on how to
prevent issues in the future, escalated customer toll disputes, and escalated notices for toll users with
outstanding unpaid toll balances. Additional mailings are sent to help inform customers of unpaid toll
accounts prior of the escalation to the Clerk of Court and law enforcement infractions. All escalation
processes are in accordance with the Toll Enforcement Officer (TEO) Business Rules. There are no fees
currently assessed with these mailings. These mailings are issued by the TEO and have an initial due date
of 30 business days from the date of the mailing.

Mailing Types:

1. Customer Service Letters
1.1 APOLOGY LETTER: Letter issued to a customer that received an invoice with valid disputed
transactions.
1.1.1. From internal audits: incorrect posting discovered by daily audits on video
transactions.

1.1.2. From toll disputes: toll(s) disputed by customers - misread and other issues.
1.1.3. From axle adjustments: reported by CCSS team and/or THEA’s daily audits.

1.2. Letter to address excessive Image Toll (I-TOLL) transactions

1.3. Letter replying to the person reporting an issue on behalf of the customer
1.4. Letter to address a Better Business Bureau (BBB) complaint

2. Enforcement Letters
2.1.ENFORCEMENT LETTER: Letter issued to a customer with an unreadable license plate due
to plate cover, defaced plate, damaged plate, and physical obstruction.
2.2.NOTICE OF INTENT TO SUSPEND VEHICLE REGISTRATION(S): Sent by the TEO to provide the
customer with an opportunity to resolve any outstanding balance.

2.3.NOTICE OF INTENT TO ISSUE UNIFORM TRAFFIC CITATION (UTC) In state: Sent by the TEO
to provide the customer with an opportunity to resolve any outstanding toll balance before
possible issuance of a UTC.

2.4.NOTICE OF INTENT TO ISSUE UNIFORM TRAFFIC CITATION (UTC) Out of state: Sent by the
TEO to provide the customer with an opportunity to resolve any outstanding toll balance
before possible issuance of a UTC.

2.5.REGISTRATION HOLD INSERT E-MAIL RESPONSE: Sent by the TEO to provide the customer
with instructions on how to receive his or her free SunPass mini transponder. E-mail is based
on satisfaction of the account in collections. See Appendix D for past registration hold
inserts e-mail response.
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3.

Invoices

3.1.REJECTED TRANSACTION INVOICE: Sent by the TEO to a customer that may have had
transactions rejected due to technical issues.
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1.1.1. APOLOGY LETTER — From THEA's Audits

TAMPA HILLSBOROUGH

EXPRESSWAY

AUTHORITY

Date

Name

Address

City, State Zip Code

Reference: Incorrect posting discovered by THEA’s internal audits, LPN

Dear (Name):

The Tampa Hillsborough Expressway Authority’s daily audits determined that a misread transaction was
posted to your Toll-By-Plate account and therefore we have dismissed it. In addition, to help prevent
these types of issues from occurring in the future, we have addressed potential training related issues

with our Image Review Team.

Please be advised that effective immediately, we have taken the necessary steps to ensure that you will
no longer receive a misdirected Toll-By-Plate invoice for tolls processed by THEA.

We apologize for any inconvenience this error may have caused. Should you have any questions or
concerns, please do not hesitate to contact us.

Respectfully,

Toll Operations Specialist
813-272-6740 ext. 209
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1.1.2. APOLOGY LETTER — From Toll Disputes

TAMPA HILLSBOROUGH

EXPRES,WAY

AUTHORITY

Date

Name
Address
City, State Zip Code

Reference: Misdirected Toll-By-Plate invoice, License Plate Number — Plate, State
Dear (Name):

On behalf of the Tampa Hillsborough Expressway Authority’s (THEA)Team, please accept my sincere
apology for the inconvenience for the Misdirected Toll-By-Plate invoice may have caused

you. Please be assured that THEA’s customer service team will remain available to address

your concerns related to the use of the Lee Roy Selmon Expressway.

Please be advised that effective immediately, | have taken the necessary steps to ensure that you will no
longer receive misdirected toll invoices for tolls incurred on the Selmon Expressway.

| have enclosed a coupon for a free SunPass mini transponder which will help prevent delays in posting
toll transactions onto your SunPass account. This transponder can help you better manage your account
balance and prevent Toll-By-Plate added fees. Should you have any questions or concerns in resolving
this matter, please do not hesitate to contact me directly.

Respectfully,

Toll Operations Specialist
813-272-6740 ext. 209
Enclosure
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TAMPA HILLSBOROUGH

EXPRESWAY

AUTHORITY

Date

Name
Address
City, State Zip Code

Reference: Toll Dispute received on Date, License Plate Number — Plate, State
Dear (Name):

On behalf of the Tampa Hillsborough Expressway Authority’s (THEA) Team, please accept my sincere
apology for the inconvenience that this issue may have caused you. Please be assured that THEA’s
customer service team will remain available to address your concerns related to the use of the Lee Roy
Selmon Expressway.

Resolution:
1.
2.

| have enclosed a coupon for a free SunPass mini transponder which will help prevent delays in posting
toll transactions onto your SunPass account. This transponder can help you better manage your account
balance and prevent Toll-By-Plate added fees. Should you have any questions or concerns in resolving
this matter, please do not hesitate to contact me directly.

Respectfully,

Toll Operations Specialist
813 -272-6740 ext. 209
Enclosure
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1.1.3. APOLOGY LETTER — Axle adjustment

TAMPA HILLSBOROUGH

EXPRESSWAY

AUTHORITY

Date

Name

Address

City, State Zip Code

Reference: Axle count dispute — License plate number/Account Plate, state, Account

Dear (Name):

On behalf of the Tampa Hillsborough Expressway Authority’s (THEA) Team, please accept my sincere
apologies for the inconvenience that this issue may have caused you. Please be assured that THEA’s
customer service team will remain available to address your concerns related to the use of the Lee Roy
Selmon Expressway.

We have validated your dispute and have corrected the axle count on the disputed transactions.

We appreciate you bringing this matter to our attention and apologize for any inconvenience this error
has caused. Should you have any questions or concerns in resolving this matter, please do not hesitate

to contact me directly.

Respectfully,

Toll Operations Specialist
813-272-6740 ext. 209

Enclosure
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1.2. EXCESSIVE ITOLS LETTER

TAMPA HILLSBOROUGH

EXPRESSWAY

AUTHORITY

Date

Name
Address
City, State Zip Code

Dear (Name):

Based on your recent travel on the Lee Roy Selmon Expressway, we have noticed that your vehicle may
not be equipped with a SunPass transponder. Should this be the case and as a token of our appreciation,
the Tampa-Hillsborough Expressway Authority (THEA) is willing to provide you with a free SunPass mini
transponder for your vehicle. Activating a SunPass transponder will help prevent delays in posting toll
transactions onto your SunPass account. This transponder can help you better manage your account

balance and prevent Toll-By-Plate added fees.

To take advantage of THEA’s offer, please email us at freesunpass@tampa-xway.com.
Thank you again for your business and safe travels!

Respectfully,

The Tampa-Hillsborough Expressway Authority Team
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1.3. REPLYING TO A PERSON REPORTING CUSTOMER ISSUE

TAMPA HILLSBOROUGH - 4

AUTHORITY

Date

Name

Address

City, State, Zip

Reference: Customer’s dispute received from (Lawyer, DMV staff)

Dear (Lawyer, DMV staff):

Thank you for contacting us on behalf of customer, (Customer Name). We have escalated the issue to
the appropriate group.

Issue:

Resolution:

1.

2.

We appreciate you bringing this matter to our attention and apologize for any inconvenience this error
has caused. Should you have any questions or concerns in resolving this matter, please do not hesitate

to contact me directly.

Respectfully,

Toll Operations Specialist
813-272-6740 ext. 209

50



1.4. Better Business Bureau (BBB) COMPLAINT RESOLUTION
LETTER

Date

On behalf of the Tampa Hillsborough Expressway Authority’s (THEA) Team, please accept my sincere
apology for the inconvenience that this issue has caused you. Please be assured that THEA’s customer
service team will remain available to address your concerns related to the use of the Lee Roy Selmon
Expressway and the payment of incurred tolls.

Resolution:
1.
2.

If you have any issues with the SunPass website in making a payment or updating your license plate
information, please make sure to contact SunPass at 888-865-5352. To make a payment on a collection
notice received please call 1-877-258-5205 or use the website, www.PayTHEATolls.com.

Again, we apologize for the inconvenience this may have caused and we hope this is a satisfactory
resolution.

Should you have any other questions and/or concerns, please do not hesitate to contact me.

THEA's Toll Operations Specialist
813-272-6740 ext. 209
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2.1. ENFORCEMENT LETTER

TAMPA HILLSBOROUGH

EXPRES,WAY

AUTHORITY

February 18, 2019

John Doe
1104 East Twiggs St, Suite 300
Tampa, FL 33602

RE: Video-Toll Transactions, License Plate Number — ABC123, FL

Dear Mr./Mrs. Doe:

The Tampa-Hillsborough Expressway Authority (THEA) would like to notify you that the noted condition
of the license plate installed on your vehicle is preventing our automated system from processing and
generating invoices for your video-based toll transactions. The license plate includes one or more of the
following conditions:

_ Defaced

X Damaged

_ License plate frame/cover

_ Removable physical obstruction

In an effort to prevent you from incurring additional costs and to provide you with the opportunity for
future savings on tolls, | have enclosed a coupon for a free SunPass mini transponder which will allow
you to register an account for your vehicle. Should you not wish to register for a SunPass account but
intend to continue traveling on our facility, we request that you take the proper steps to ensure that
your vehicle’s license plate is clearly displayed for proper processing of video-toll transactions.

We appreciate your patronage and stand ready to assist you. Should you have any questions or concerns
in resolving this matter, please do not hesitate to contact me directly.

Respectfully,

Toll Enforcement Officer
813-272-6740 ext. 209

Enclosure
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2.2. NOTICE OF INTENT TO SUSPEND VEHICLE
REGISTRATION(S) Sample

December 27, 2018

=Company Name=
<Company Address:>
«<City><State><Zip Code>

Vehicle License Plate Number: <License Plate=< License Plate State>
NOTICE OF INTENT TO SUSPEND VEHICLE REGISTRATION(S)

The Tampa-Hillsborough Expressway Authority (THEA) would like to provide you with the opportunity to
resolve the balance on your toll account before initiating actions which will result in your (or your
company’s) inability to register or obtain a revalidation sticker for any of your (or any of its) vehicles.

To date, your accumulated balance of unpaid tolls in Collections is $<Total Amount Due>

To avoid further action please make payment within thirty (30) days of the date of this notice.

To resolve your toll account balance, please call THEA's collections service provider: ETAN Industries.
Toll-free phone number:
1-877-258-5205
Or visit during business hours (7 a.m. to 5 p.m., M-F) at:
10002 Princess Palm Ave., Suite 304, Tampa, FL 33619

Pursuant to Florida law, if this toll account remains unpaid, THEA will prevent your ability to register any
of your vehicles in the State of Florida. Furthermore, pursuant to Florida law, failure to resolve this
matter may result in THEA issuing a traffic citation, which carries a mandatory $100 fine, plus court fees,
against the registered owner of the above-referenced vehicle. The court may suspend a driver’s license
for 60 days for a person convicted of 10 or more toll violations within any 36-month period.

To avoid further action please make payment within thirty (30) days of the date of this notice.

Since you may continue to use the Lee Roy Selmon Expressway, please note that the above amount
indicates only the amount due that is in Collections. You may owe money for other tolls and should
contact 1-888-824-8655 to resolve your unpaid tolls.

Thank you in advance for your prompt attention to this matter.

Sincerely,

Patrick T. Maguire
General Counsel

1104 East Twiggs Street B Suite 300 @ Tampa B FL ® 33602
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2.3. NOTICE OF INTENT TO ISSUE UNIFORM TRAFFIC
CITATION (IN STATE) Sample

TAMPA-HILLSBOROUGH

EXPRESSWAY

AUTHORITY
February 27, 2018

NAME
ADDRESS
CITY, ST, ZIP

License Plate Number: LPN NUMBER, LP STATE

***NOTICE OF INTENT TO ISSUE UNIFORM TRAFFIC CITATION***

The Tampa-Hillsborough Expressway Authority (THEA) would like to advise you that all vehicles registered
to you have been placed on hold due to unpaid tolls. You cannot re-register any of your vehicles until the
toll balance has been paid. Before initiating further actions, which could result in mandatory fees added
by the Florida’s Clerk of the Court, we are offering this opportunity to pay the toll amount due.

To date, your accumulated toll account balance in collections is: $1,000.00.

To avoid further action please make payment within thirty (30) days of the date of this notice.

To resolve your toll account balance, please call THEA's collections service provider: ETAN Industries.
Toll-free phone number:
1-877-258-5205
Or visit during business hours (7 a.m. to 5 p.m., M-F) at:
10002 Princess Palm Ave., Suite 304, Tampa, FL 33619

Pursuant to Florida law, failure to resolve this matter may result in THEA issuing a traffic citation, which
carries a mandatory $100 fine, plus court fees, against the registered owner of the above-referenced
vehicle. The court may suspend a driver’s license for 60 days for a person convicted of 10 or more toll
violations within any 36-month period.

Since you may continue to use the Lee Roy Selmon Expressway, please note that the above account
balance indicates only the amount due that is in Collections. You may owe money for other tolls and
should contact 1-888-824-8655 to resolve your unpaid tolls.

IMPORTANT NOTE:
If you believe you may qualify for a reduction in fines or fees due to a personal hardship, you must contact
the THEA Collections Service Center within 30 days of the date of this notice for a review of your account.

To prevent the issue from occurring in the future, please email us at freesunpass@tampa-xway.com to
receive a free SunPass-mini, courtesy of THEA. SunPass is a prepaid toll account that saves you money on
each toll and there is no administration fee. For more information, please visit www.SunPass.com.

Thank you in advance for your prompt attention to this matter.
Sincerely,

THEA's Toll Enforcement Officer
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*¥**SAMPLE UNIFORM TRAFFIC CITATION***

UNIFORM TRAFFIC CITATION

ISSUE DATE: June 21, 2012

|l|"lll“lll"|llll|lIlllll"IIIlllll"lllll]"lll"llll

JOHN DOE
7941 GLADES RD
BOCA RATON FL. 33433

DIRECTIL. 57 s ° . E 8 T 0N
1. IF you are a SunPa Accouat dedos Jou as townntt the SunPass
Service Center at 1-888-865-5352 by Jul 21, 2012, Please be prepared to
update your account information, including your vehicle license plate.

2. If you are an E-PASS or LeeWay Account Holder:
You must contact your agency's Customer Service Center by Jul 21, 2012,
E-PASS: (407) 823-7277 or LeeWay: {239) 533-9297.

3071 or 2 is not applicable or IF THE CITATION HAS NOT BEEN
RESOLVED after contacting the appropriate agency, you must choose one
of the following options:

O OPTION A - Pay $25.25 ($25.00 plus the toll amount of $0.25) by the
due date of Jul 21, 2012, By selecting this option, you will have NO
POINTS and NO ADJUDICATION assessed to your driving record.

Access FROTDOCUMENTS cont (o pay online or search [or a convenien!
location to pay with cash. To make a payment by mail, follow the directions.
in OPTION A on the right hand side of this decument.

O OPTION B = After Jul 21, 2012, you may elect to pay $135.25 (Count
Fee $135.00 plus toll amount of $0.25) by the due date of Sep 03, 2012, By
selecting this option, you will have NO POINTS and NO ADJUDICATION
assessed to your driving record. Failure o comply by due date may increase
fine amount. Follow directions in OPTION B on the right hand side of the
page.

O OPTION € - Prior o Sep 03, 2012, plead NOT GUILTY. Follow
directions in OPTION C on the right hand side of this page.

FAILURE TO RESOLVE THIS CITATION BY COMPLY VITH
ONE OF THESE OPTIONS MAY RESULT IN YOUR DRIVER
LICENSE AND REGISTRATION BEING SUSPENDED,

Location: Gniffin Rd EastWest 04D Toll Required:  $0.25
Violation Date and Time: 3302012 10710 FM Toll Paid: $0.00
Vahiclo Licanse:  SAMPLE
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Griffin Rd EastWest 04D m Ow
[T =
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. 0000 .-
D UNLAWFULLY COMMIT THE FOLLOW®NG OFFENSE
ISEUEDATES June 21, 2012 TOLL REQURED: $0.25

IMPORTANT INSTRUCTIONS TO AN INDIVIDUAL CHARGED WITH A MON-CRIMINAL
TRAFFIC MFRACTION. I YOU CHOOSE OFTION A OR B BELOW, COURT APPEARANCE IS
NOT REQUIRED. YOU WERE ISSUED A LNFORM TRAFFIC CITATION FOR A WIDLATION OF SECTION
60000, FLORIDA STATUTES, WHICH REQUIRES THAT VOU COMPLY WITH OKE OF THE OPTIONS. IF YOU FAL
T COMPLY WITH OME OF THE FOLLOWING OFTIONS WITHIN THE PERICD SPECIFIED BELOW, YOUR DRIVING
PRIVILEGE WILL BE SUSPENDED AS OF THE DATE OF SUCH FALURE LINTIL YOU COMPLY, YOU WILL NOT BE
ABLE O REREW YOUR VEHISLE REGISTRATICN, AND YEU SHALL BE REGUIRED TO PAY A PENALTY AND A
SERVCE FEE

OPTIONS: {Mark Ors]
O Gption A Eiect 1o pay $23.25, which must be received by Jul 1, m:mnnh—mmd
VOUR ORIVER LICERSE

et m—— e T

O Opfion B Elect to pary $119.25 By mai o in pamon 1o B Clark of @ County Count bom Jul 11, 1012 & Sap 0,
202 By selecting s cplion, MO/ POINTS WILL BE ASSESSED TO YOUR DRIVER LICENSE RECORD. You mest sgn
2l date T Cition e nchade 1 Grigrull GBSO e Your panyTaee! o Herward Foatmade, Chirk of the Connity Cosrt
at TRAFFE: DOASION, P.0, Box 16§10, FL. Lavderdals, FL J082-8010. Paymects shoukd be i P form of a money
ot o cashis's check in U5 Rands tdj. Personal cherks ARE sonepied (00 NOT MAL CASH.

O Gption € ot Gty - Elect o nequesst a court hearing prior ko Sep 83, 2012 Prior b Jul 21, 212, you may sign,
e Ciatin Csparimant of Trarapon Sacton, .0, Box

060, Boda Ratos, FL J34E.0080. A piv-adirebbed enikps o enchaed kor your commitince. Tha Flaic
Deparimant of Transportation wil B noaly fa Courtof your ret guity ploa. Alsr Jul 21, 2012 bu befors Sep 3, 2012,

ponsty At B Eseid $S0000 AND PONTS WAL BE ASSESSED AS APPUCARE I Be Cously
Jupelagians/taaring Oficer delermings. hat no infracion has been commiled, ro cost of penalles shal be
imposed. THE COURT WILL SCHEDULE YOUR HEARING DATE AND NOTFY YOUL
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2.4. NOTICE OF INTENT TO ISSUE UNIFORM TRAFFIC CITATION
(OUT OF STATE) Sample

TAMPA-HILLBBOROUGH = 4
AUTHORITY
February 27, 2018

NAME
ADDRESS
CITY, 5T, ZIP

License Plate Number: LPN NUMBER, LP STATE

***NOTICE OF INTENT TO ISSUE UNIFORM TRAFFIC CITATION***

The Tampa-Hillsborough Expressway Authority (THEA) would like to provide you with the opportunity to
resolve the balance on your toll account before initiating actions which may result in escalated
mandatory fees added by the Florida’s Clerk of Court

To date, your accumulated toll account balance in collections is: $1,000.00.

To avoid further action please make payment within thirty (30) days of the date of this notice.

To resolve your toll account balonce, please call THEA's collections service provider: ETAN Industries.
Toll-free phone number:
1-877-258-5205
Or visit during business hours (7 a.m. to 5 p.m., M-F) at:
10002 Princess Palm Ave., Suite 304, Tampa, FL 33619

Pursuant to Florida law, failure to resclve this matter may result in THEA issuing a traffic citation, which
carries a mandatory 5100 fine, plus court fees, against the registered owner of the above-referenced
vehicle. The court may suspend a driver’s license for 60 days for a person convicted of 10 or more toll
violations within any 36-month period.

Since you may continue to use the Lee Roy Selmon Expressway, please note that the above account
balance indicates only the amount due that is in Collections. You may owe money for other tolls and
should contact 1-888-824-8655 to resolve your unpaid tolls.

IMPORTANT NOTE:
If you believe you may qualify for a reduction in fines or fees due to a personal hardship, you must contact
the THEA Collections Service Center within 30 days of the date of this notice for a review of your account.

To prevent the issue from occurring in the future, please email us at freesunpass@tampa-xway.com to
receive a free SunPass-mini, courtesy of THEA. SunPass is a prepaid toll account that saves you money on
each toll and there is no administration fee. For more information, please visit www.5unPass.com.

Thank you in advance for your prompt attention te this matter.
Sincerely,

Toll Enforcement Officer
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***SAMPLE UNIFORM TRAFFIC CITATION***

UNIFORM TRAFFIC CITATION

ISSUE DATE: Juna 21, 2012

JOHM DOE
7841 GLADES RD
BOCA RATON FL. 33433

DIRECTI. =7 s "L E
17 yom are a SunPa s Acoouat e TOU fias Coneuet the Sunfass
Service Cender o 1:.888.865:5352 by J 1, 3012, Please be prepared to
update your account information, including your vehicle license plate.

ST SUON

2, I vom are an E-PASS or LeeWay Account Holder:
You must contact vour agency’s Customer Service Center by Jul 21, 2012,
E-PASS: (407) 8237277 o LeeWe: (239) 5359297

3 1F 1 or 2 is not applicable or IF THE CITATION HAS NOT BEEN
RESOLYED after contacting the appropriate agency, you must choose ane
of the following epticns:

O OPTION A = Pay $25.2% (52500 plus the toll amount of $0.25) by the
due date of Jul 21, 2012, By selecting this option, you will have NO
FOINTS and NO ADIUDICATION assessed 1o your deiving recond.

Access FOOTIMOCUMENTS com to pay online or search for a mmcnmm
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Gritfin Rd EastWest 040

bocation to pay with cash, To make n payment by mail, folbow the i
in OPTION A on the right kand side of this documem.

O OPTION B = Afier Jul 21, 2012, you may elect to pay S135.25 (Court
Fee $135.00 plus wll amount of $0.25) by the due date of Sep 03, 2002, By
selecting this option, you will have NO I'(JII\ TS and MO ADJLY [JII‘.'AI']I?'\
assessed 10 your driving record. Failure to comply by due date may increase
fine amount. Follow directions in OPTION B on the right hand side of the
page.

O OPTION C - Prior to Sep 03, 2012, plead NOT GUILTY. Follow
directions in OPFTION C on the right hand side of this page.

FAILURE T RESOLVE THIS CITATION BY COMPLYING WITH
ONE OF THESE OPTIONS MAY RESULT IN YOUR DRIVER
LICENSE AND REGISTRATION BEING SUSFENIDED.

Location: G Rid EastiWest 040 Tol Bequired: 5035
Vicdation Diate and Time: 3002012 1.07.10 Pl Toll Pald: 000
Vabicla Liconse;  SAMPLE
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3.1. REJECTED TRANSACTION INVOICE Sample

Tampa Hillsborough Expressway Authority

1104 East Twiggs Strest, Suite 200 Tampa, Florida 33602

Tel 213-272-6740 Fax 813-273-32730

INVOICE

Eill To

John Dos

1104 East Twiggs Street,
Suite 300
Tampa, FL 33602

EXPRESSWAY

AUTHORITY

1f1/2015

Instructions

Please make payment payzble to the order of Tampa
Hillzborough Expressway Authority. Please complete
payment within 30 days of this invoice date.

If you have any questions, please feel fres to contact
me, Brian Ramirez =t 213-272-5740 =xt. 209,

117172014 20:06:27 104725 255 2 1.33
11/1/2014 21:15:36 101725 255 2 1.33
11/2/2014 6:01:41 101720_205 2 1.33
11/2/2014 21:05:00 104725 255 2 1.33
11/3/2014 5:23:07 101765 655 2 1.EB7
11/3/2014 5:28:01 104720_205 2 133
11/3/2014 5:44:15 101765_655 2 187
11/3/2014 6:11:52 101760_605 2 187
11/3/2014 6:24:28 101780_&0S 2 187
11/3/2014 T 2001 104725 255 2 1.33
11/3/2014 11:24:56 104725 255 2 133
11/3/2014 17:58:54 101760_50S 2 187
11/3/2014 18:00:20 101760_605 2 187
11/3/2014 1B8:33:49 101780_&0S 2 187
11/3/2014 22:21:28 101725 255 2 1.33
11/4/2014 5:25:02 104720_205 2 133
11/4/2014 S5:40:47 104720_20S 2 1.33

Total Due: 526.39

Thank you for your business!

Tampa Hillsborough Expressway Authority

1104 East Twiggs Street, Suite 300 Tampa, Florida 23602

Tel 813-272-6740 Fax 813-273-3730

INVOICE |

INVTHEAS9999999

John Doe
1104 E Twiggs Street,
Suite 300 Tampa, FL 23602

=2

Payment Instructions

Please make cashier’s
check or money order
payable to the order of
Tampa Hillsborough
Expressway Authority.
Payment is due| within 30
days of this invoice date.

If you have any guestions,
please feel free to contact
me, Brian Ramirez at 813-
272-6740 ext.209.

EXPRESSIWAY

AUTHORITY

1/1/2015

Plate FL-ABC123 on 10/06/2014 09:57:58
ABC123 AM at East Mainline - Westbound, Lane 60S 2 51.87

with 2 Axles

Total Due $1.87

Thank you for your busi

58



Appendix A. FDOT Invoices issued before June 1, 2018

FDOT TOLL-BY-PLATE INVOICE: Green Top Banner invoice used by FTE and THEA to operate All
Electronic Tolling (AET) facilities.

FDOT UNPAID TOLL VIOLATION: Red Top Banner notice used by FTE to operate non-AET facilities.

Depending on the toll account anniversary date, customers may receive an unpaid toll violation
including Selmon Expressway tolls.

FDoTY TOLL-BY-PLATE INVOICE
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Appendix B. Previous THEA Customer Service Free SunPass Mini
Transponder Programs

LS A L

%k kAR
(I e e |
Attention
MaeDill commuters-

Cut your

()
o

SAVE up to

$21

on the Selmon Expressway

Get your FREE

LR N LR

d ok d ok ok ok ke ko
- m m m m

To obtain your free SunPass Mini
Transpander and fund your new SunPass
Prepaid account with a minimum of
£10.00, just follow these easy instructions:

» Call 1-288-TOLL-FLA (1-888-Be5-5352)
Manday through Friday, 7 am. to Tp.m.

* Please have the follawing required
information available: Name, current
mailing address and phone number,
driver lizense number, valid smail
addrass, vehicle licanse plate number
and description [year, make, model
and calor], Controd Numbser fbelow)
and a valid credit/debit card.

This certificate antitles you to one {1)
SunPass Mini Transpander only, and has
abzolutaly no cash valua.

*Upon opening your new SunPass sccount,
appropriata salas tax will ba collected for
the SunPass Mini Transpondes. A retail
walua of $4.99.

Offer expires 1231716

EXPRELSWAY
AUTHORTY
Control Number:

Plense hive this number ready 2nd merticn eu
reccived o Tempa Expresswny
Aubarity voucher far n SunPsss Misi Tramspendse

PRIPAIN TRLL FRBOLAR

MIN| TRANSPONDER
today!

SAVE $ on each toll,

ler may ba withdramn

To obtain your Sun Mini Transponder
and fund your
account with a mi

Saturday, B
following info
our name, current mailing add

ontrol Nurmber (see below]
» Avalid eredit card or debit eard
‘This cartificats entitls you to & maximum

uftwa (2 SunPazs® Mini Transpandars, and
ez no cash value,

Dffer expires December 30, 2015.

gt gy e S st g e i
iz e s s o A sl whs B ek

AUTHORITY

]

‘Ploese have this number ready hen you call far
yaurtree SunPass Mini Tanspander.

Compliments of
THEA-

SAVE up to

$210

onthe Selmon Expressway

Get your FREE
Sl

FURFAIE TORR FRORELN

Ta obtain your free SunPass Mini
Transpondar and fund your new SunPass
Prepaid accaunt with a minimum of $10.00,
just follow these easy instructions:

» Call 1-888-TOLL-FLA 1-B33-865-5352)
Meonday through Friday, 7 am. to 7 pm.

* Please hava tha following required
information available: Nema, currant
mailing address and phone number,
driver license number, valid email
address, vehicle licanse plate number
and description {year, make, model and
color], Control Number (belaw] and &
valid credit/debit card.

This cerificate entitles you to one (1)

SunPass Mini Transponder anly, and has

absolutely no cash value.

*lJpan opaning your new SunPass accaunt,
appropriate sales tax will be collected for
the SunPass Mini Transponder. A ratail
value of $4.59.

(Mfier expires 1231116

EXPRESSWAY

AUTHORITY

‘ Control Number: |

Plagsz have this number ready and menfion you
received s Tampa Hillshoroagh
Hurthority wucher for 3 SunPass Mini Transponder.

MINI TRANSPONDER

SunPass customers:

Payno administrative fee and
s per fol than TOLLBY-PLATE
customers.

Save up to $270 annually on dally
Selmon Expressway commutes.

Offer expires 11/3013

To obtain your free SunPass Mini

Transpander and fund your naw

SunPass Prapaid account with a

minimum of $10.00, just follow these

oasy instructions:

* Pleasa email Sue Chrzan at
SuaGTampa-xway.com

* Ploasa have the following
information availabla: driver licensa,
licansa plats information, Control
Number (befow) and a valid credit/
dehit card

This certificate entities tha baarer tn
one 1) SunPass Mini Transpander any,
and has absolutaly no cash valua.

Upan opening your naw SunPass
‘account, appropriate salos tax will ba
collacted.

Ofersxpires 1A

N
EXPRE > Ay
.

Contral Number.
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SETE gt

3270

ANNUALLE
OO Y013 DALY G

Gietyour FREE

FRIFARE TRLL PRRAREN

MIN] TRANSPONDER
today!
SAVE § an each fol.

PLERSE WITE: Tis & 1 prametineal offes. Limitel
quankitas are avadible. This offer nay b wihirees
atantine willout rior ofice,

To abtan your SunPass* Minl Transpnder
and fund your new SunPass Prepald
sccaunt with & minlmum of $10, just

Tl thesa aasy Instnuctions:

Call 1-B28-TOLL-FLA& {1 -888-BE5.5362)
Mondey thraugh Fiday, 7a.m.to? p.m;
Saturcy, 120 . tn 6 .m. Have the
Tallowing Informetion avallable:

* four rama, curent mallng address,
phone number and valld Emall address

* Your diver lizenze number
* 'four venicle license platz numbar

* Make,madal, yaar and colar of your
VERIclE

* Control Number isee below)
* A vald credt card or debk card

This cerfficata andtles you th a maximum

of (2 SunPass"® Minl Tramspanders, and
18 s value.

Ofter explies Juna 24, 2016.

b e 1w el
-m‘m-wm i i L .

EXPRESGHAY

Control Numbar:

Piasahaes s ruor by wha yu o
i EPass M| Tarepenicr,
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Appendix C. Previous registration hold inserts and post cards

YOUR

/VEHICLE HAS A
REGISTRATION
HOLD ON IT.

FREE SunPass Mini!

(See reverse side)

Follow these
J easy steps to geta
FREE SunPass Mini!

and settle your toll accountto
remove the registration hold on-
your vehicle. 1-877-258-5205.

Email
freesunpass@tampa-xway.com
with your name, license plate
number and mailing address.

10

Iin 10 days
you will receive instructions
to get your free SunPass

Valid 30 days from date of enclosed letter.
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Follow these 3 easy steps to EXPRELSWAY
get a FREE SunPass Mini!

CALL and settle your toll account to

remove the registration hold on your
vehicle. 1-877-258-5205.

EMAIL freesunpass@tampa-xway.com with

your name, license plate number and mailing
address.

IN 1 o DAYS you will receive instructions on

how to get your free SunPass Mini.

AUTHORITY

1104 E. Twiggs Street, Suite 300
s Tampa, FL 33602
Shini

s S0
S

TAMPA HILLSBOROUGH

EXPRES,WAY

AUTHORITY
A 1 =~
SELMON BRANDON MERIDIAN
lllllllll PARKWAY AVENUE GREENWAY




UNPAID TOLLS?

"HERE’S THE
REMEDY!

We noticed that your
% vehicle registration is

up for renewal, but you
might have unpaid tolls.

Before you renew, please check
https://services.flhsmv.gov/imvcheckweb
or call 1-877-258-5205.

EXPRE S WAY

AUTHORITY

Follow these 3 easy stepsto Esuay
get a FREE SunPass Mini! —)

CAI.I. and settle your toll acco

remove the registration hol
vehicle. 1-877-258-5205.

EMAI L freesunpass

your name, license p
address.

IN 10 DAYS ,....i

how to getyour free SunPass M

E‘iﬁm&ﬂ\w

1104 E. Twiggs Street, Suite 300
Tampa, FL 33602
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You have some unpaid tolls
from your recent visit
to The Sunshine State.

To avoid additional fees
or a traffic citation, visit
www.THEA-Tolls.com

You must register your vehicle
within 10 days of hecoming a
resident of Florida.

AND DON'T
FORGET

* www.flhsmv.gov/dhsmv/newflres.html
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SAVE TIME AND MONEY e a: —
WITH A FLORIDA SUNPASS. h( iﬂ%’%?ﬁm

PREPAID TOLL PROGRAN
Tampa, FL 33602

A Florida SunPass can save you 25¢ at tolls compared to video tolling,
plus there is no administrative fee. The savings really add up!
Florida SunPass is also accepted on toll roads in Georgia and North Carolina.

To obtain your SunPass® Mini Transponder and NG INTE (s 2 ettt

fund your new SunPass Prepaid account with a anttes aro avalaie, T ot may b8
minimum of $10, just follow these easy instructions: withdrawn at any time without prior natic.

Call 1-888-TOLL-FLA (1-888-865-5352) Monday
through Friday, 7 a.m. to 7 p.m.; Saturday, 8:30 a.m. :
t0 5 p.m. Have the following information available: ~ Offer expires December 30, 2016.

* Your name, current mailing address, phone T
number and valid email address colcad oreach SunPass® Min Transponder. A el value of $4.99 sach.

* Your driver license number
* Your vehicle license plate number
* Make, model, year and color of your vehicle
* Control Number (see to the right)
Please have this number ready when you call

» Avalid credit card or debit card for your free SunPass Mini Transponder.

This certificate entities you to a maximum of two (2)
SunPass® Mini Transponders, and has no cash value.

ﬁm“" EXPRE S WY

AUTHORITY
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Appendix D. Previous registration hold E-mail response

Dear:

Thank you for satisfying your account at collections with ETAN Industries LLC. You now gualify for a free

SunPass Mini transponder.

s  Please call 1-888-TOLL-FLA [1-888-865-5352) Monday through Friday, 7 a_m_ to 7 p.mn_; Saturday,
8:30 a.m. to S5p.m.

+ You will need the following control number for activation: REGO72015.

+ This control number entitles you to a maximum of (2) SunPas=® Mini Transponders, and has no
cash value.

* Your SunPass® transponder has no toll funds and will not work until it has been activated by
adding a minimurn starting balance of $10.00.

+ Upon opening your new SunPass® account, appropriate sales tax will be collected for each
SunPass® Mini Transponder.

Offer expires:

Thank you far your business!

Dear:

Please take the time to settle your account at collections with ETAM Industries LLC before inquiring for a

free SunPass Mini transponder.
You can complete your payment by calling toll-free to 1-877-258-5205 or by paying online at
hitp:f fwww paytheatolls.com/

Thank you for your business!
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